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Proclamation No. 309/2026

A Proclamation Issued to Provide for the

Revised Proclamation of Civil Servants in

the Amhara National Regional State
Whereas, it is necessary to establish a system by law
that will enable the recruitment and selection of
civil servants to be based on transparent
competition and merit; to ensure that government
offices carry out their assigned responsibilities,
tasks and missions with efficiency, quality and
effectiveness, by adopting modern operating
systems; and to provide efficient government
services supported by technology;
Whereas, it is important to build a government
service and administration system that takes into
inclusiveness of

account; the diversity and

government employees;
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Whereas, it is necessary to enshrine in law the basic
values and principles that government offices and
employees should follow;

Whereas, it is necessary to formulate and implement a
legal framework that will enable the administration and
organization of employees of the regional government
to be fair, efficient, effective, cost-effective, and
accessible, and to respond satisfactorily to the needs
and demands of the consumer community, enhance the
government's capacity to perform, satisfy the needs of

citizens, and move it to a better level of development;

Whereas, establishing a competency assessment and
certification system for regional government employees
is essential to modernize the services provided by the
regional government offices, improve government
services and administration; increase and enhance
productivity; find qualified professionals and retain
those in service;

Whereas, promote healthy competition between
employees with the view of establishing an incentive

and reward system;

The Amhara Regional Council has issued this
proclamation pursuant to the authority granted our
vested under Article 49, Sub-Article 3 (1) of the

Ambhara Regional Constitution as amended.
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PART ONE
GENERAL Provissions
1. Short Title

This proclamation may be cited as “The Amhara
Regional State Revised Civil
Proclamation No. 309/2026”

National Servants

2. Definition
In this proclamation, unless the context requires

otherwise,

1/ “Civil servant” means a person permanently
employed by a regional government office;
provided, however, that it may not include the
following:

A) Government appointees found at different levels;

B) Leaedres of the Region, National Zone and
Wereda Councils;

C) Regional Court judges and Prosecutors at each
level;

D) Regional Police Members as well as other

employees governed by the Police regulation;

E) Employees excluded from the coverage of this
proclamation by other appropriate laws.

2. “Temporary Employee” means a person employed
in a government institution for a job which is not
permanent in nature or where circumstances so
require temporarily assigned to a permanent
position; provided, however, that it shall not
include the following:

A) Person employed as daily labors and paid on daily

basis;

B) Person assigned in a government institution for

apparenticeship or internship;
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C) Person who enter into contract with a government
institution to work for consideration and on the basis
of their own business or professional responsibility;

D) A professional who works for a fee based on a

contract concluded with a government agency,
limited in time, type and result of work, due to their

specialized knowledge and skills;

3/ “Government office” means an office established as
any an autonomous entity by a proclamation or
regulation and either totally or partially financed by

the government budget.

4/ “Bureau” or “Head of Bureau” means the Civil
Service and Human Resource Development
Bureau or Head of Bureau, respectively, of the
Amhara Region.

5/ “Head of Government Institution” means a
government official who directs the institution or
his deputies.

6/ “Managemenet Council” means a government office

leadership group that brings together the political
leadership and the professionals;

7/ “Position” means a set of duty and responsibility
assigned by a competent authority to be performed full

time by an individual civil servant.
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8/ “Competence” means capacity to use knowledge,
professional values, skills, and sound judgment in a
coordinated manner in order to carry out tasks and
responsibilities successfully and reach the intended
outcome whereby such capability can be assessed and
certified by an institution that is set up to do the same

9/ “Technical Competency ” means the major issues
provided under the relevant law that are required from
Civil Servants perform the jobs they are assigned to
with exceptional efficiency including knowledge,
skills and mental readiness or dynamic technical

ability directly relevant to their duties;

10/ “Behavioural Competency” means the major
competency elements defined in legal framework
which are related with requirements that need to be
satisfied by civil servants in order to enhance the
quality, efficiency and effectiveness of their work
towards achievement of the mission of their employer
institutions and which are related with peoples’

psychology and discipline and assist;

11/ “Competency Assessment” refers to a procedure
that entails a number of techniques to measure and
verify that a Civil Servant satisfies the behavioural
and technical competency for carrying out the duties
specified in the job to which he has been assigned or

to be assigned,;
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12/ "Employment' means the award of employment
to the candidate who scores the highest among the
candidates who have passed a qualifying

examination and who has qualified for a vacant

position in a government office

13/ “Professional Career Structure” refers to a
system whereby government workers can advance
from the lowest to the highest job level on the ladder
provided, they fulfil the qualifications for positions
designated by the institution's professional hierarchy
and an evaluation verifies their competence;

14/ “Promotion” is moving up to a higher position than

the one held by the employee, who obtained highest
score among those whose suitability compute for

vacant positions in the office has been validated;

15/ “Transfer” means the transfer of a qualified
employee from one department to another, from
one position to another, or from one government
office to another, to a vacant position requiring

similar profession and crieteria;

16/ “Competency Certification System” means to a
procedure wherein a newly hired or current civil
servant, to be assigned or already assigned in a
given position, is evaluated to confirm their
suitability for a position with having technical and

behavioural competence;
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21/

17/ “Occupational Classification Standard” means
organizing jobs in to various job families;

18/ “Job Family Classification''means organizing jobs
in to majors, sub majors, class, work unit and

positions;

19/ “Salary” means to an initial base or step salary for
positions that have identification number and fall in a

given job grade;

20/ “Working Conditions” means to the overall
working arrangement between a public office and its
employees. This includes matters such as working
hours, pay, various permits, workplace health and

termination  terms  and

safety, employee

compensation, disciplinary actions, grievance

procedures, etc;

21/

assignment of a government employee to a position

“Re-deployment” means the allocation or
with the same rank and salary based on the minimum
required qualifications, but in the absence of the same
rank and salary, when employees who are not
allocated the allocation are encountered, they are
assigned to a higher or lower position as if they had

the same rank and salary;
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25/ “Sexual Violence” mean sexual

22/ “Impartial and independence” means a system in

which government offices manage and offer public
service delivery in accordance with the mission
assigned to their position and based on the law, free
from all political party systems and procedures and

maintain transparency and accountability;

23/ “Merit” means is a procedure where by a newly

hired or existing Civil Servant is assessed through
independent and impartial procedural system based
on competition and competency, as a result assigned
to the same position or promoted or redeployed or

moving up through Professional career structure;

24/ “Disciplinary Action” means a penalty taken

against any employee for an offense committed in
violation of this Proclamation or Regulation and
Directive issued to enforce the Proclamation Code of

Conduct;

harassment

accompanied by force or an attempt thereof;

26/ “Sexual Harassment” means to persuade or

convince another through utterances, signs or any
other manner, to submit for sexual favour without

consent and shall include the following:
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28/

A) Engaging in physical contact such as kissing,
touching, or similar acts without the other person's

consent;

B) Harassing the victim sexually or limiting their
activities;

C) Soliciting demand of sexual nature benefits,

employment, promotions, transfers, assignments,

training, education, or the execution of any human

resources management function.

27/ “Service Delivery” refers to encompasses tasks or
activities performed according to duty and
mandate of the Government office that meet the
service demand of customer;

28/ “Customer” refers to any anyone who, with the

Office

customers, submits a service request to use any

exception of Government internal

Government service and actually uses the service;

29/ “Digital Government Service” means that many
institutions deliver Government services in on place
and organizations in one center,provide fast and

quality services thorough the internet;
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30/ “Customer Complaint” refers to a complaint
made by a customer or client regarding how the
service request was handled or denied, the calibre
of the service rendered, the unethical behaviour of
office employees or officials, or the method and
approach that the customer deems unsuitable and
whereby the uses request requesting the necessary

measures to rectify such issues ;

31/ “Employee Complaint” refers to a grievance
brought forth by a Government employee that
requires formal investigation after communication
with immediate supervisor or appropriate official

failed to resolve the issue;

32/ *Candidate government employee’> means a
person who is in the process of being employed in
a government institution and is not a government

employee.

31/ “Government Service and Administration”
means a system established by law to provide
Government services, it includes Government

offices and employees that managed by the

Government budget;

34/ "Audit and inspection’ means an investigation
into whether a government office is performing its
duties in accordance with the proclamations,
regulations and directives issued to enforce the

public service and administrative policy.
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35/ “Personality” means the natural characteristics of
an employee in the workplace in relation to other
employees and the customer.

36/ “Person” means a natural or juridical person;

37/ Any expression in the masculine gender includes the

feminine.

3. Scope of Application

This proclamation shall apply for government offices,
government employees, and government service

delivery in the region.

4. A Fundamental Value of Government

Office or a Civil Servant

1/ Any Government Office must implement its
institutional plan in accordance with the work culture,
value and operating system that enable to accomplish
its objectives in line with the sector's stated mission.

2/ Every leader or employee in a government office must
adhere to the following five good values:

A. Solution-oriented and ethical,

B. Transparency and accountability,
C. Professionalism and authenticity,
D. Efficiency and effectiveness, and

E. Diversity and inclusiveness.
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5. A Fundamental Principle of Any

Government Office or an Employee

The following principle must be followed by all

Government office and their employees:

1/ To perform his/her duties and responsibilities being

governed by law without being influenced or
interference by any political ideology, party system or

rules.

2/ A plan for diversity, inclusion of people with
disabilities, youth, and gender based on merit and

competition should be developed and implemented.

should be

transparently, the Civil Servants who fail to perform the

3/ Government services provided

assigned duties and responsibilities will be held
accountable.

PART TWO

ORGANIZATIONAL STRUCTURE, HUMAN
RESOURCES PLANNING AND SELECTION OF
JOB EVALUATION AND GRADING METHOD

6. Organizational Structure of Government
Office

1/ The Bureau shall conduct a structural study that takes
into account the development potential and growth of the
region as well as the service needs of the community,
and submit it to the Regional Administrative Council for

approval; upon approval, it shall implement it.
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2/ The office shall study the effectiveness of the
organization of government institutions and identify

problems and make decisions.

3/ Any government institution shall study in detail the
functions and responsibilities of the institution
prepared and submitted in accordance with the
assigned mission, ensure that they do not conflict with
other institutions, and submit them to the office for

approval.

4/ When new institutions are created in accordance with
the decision of the regional government, the office
shall conduct a full structural work organization

based on research.

5/ Any government office shall study the organizational

and human resource requirements required to
successfully achieve the purpose for which it was
established, based on occupational category
standards, and submit it to the bureau to be

determined.

6/ The Bureau shall examine the accuracy and
appropriateness of the occupational classification,
organization and job level studies submitted to it by
government offices and ensure that they are in line
with federal institutions, and shall make decisions,
support them, and monitor the implementation of the

decisions made.

7/ The Bureau shall implement the structural, job
classification, and job grading of the regional
government office based on the formula and criteria

approved at the federal level.
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10/

8/ The formula and criteria mentioned in sub-article (7)
of this article refer to the population, area, revenue
collected, number of government offices under
control and others that can be taken as criteria for the

structural organization of an office.

9/ The structural organization model of an office
prescribed in sub-article (7) of this article must take
into account the work process, follow the criteria for
job evaluation and professional qualification, and be
based on the salary budget scale determined and
implemented or to be used by the government, as

well as the starting and ending salaries.

10/ Any Government office shall be developed and
implement sustainable system of job evaluation and
classification

grading as well as occupational

standardized jobs.

11/ When any government office studies the
organization and qualification-based job description
of a job position related to the assigned duties and
responsibilities and submits it to the office, the office
shall determine the level of the job position at the
federal level, organize the job position into
professional categories and ladders, organize the job
category into families, and record it in the database by

assigning a job position identification number.



18 15 PA™4 AP NAAR oo 0T NNL 0 2D RpC 36 oo 01 16 7 2018 9.9°

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 15

7.

Phm DLA L

NIF @9 Covy ol ool P (Lol
1/ 0@ D LA 0P L 2477 V5 @-9° Paw’jo) o0t

2/

3/

awmlf b T EEeCP 0P8 AL
PhPoomT7 AP AT Pho- DLA
GAVET AL PULLeNLANDT  (17e-
av @Al 9L7TS MT: 07L46.AM10 LA DEA

NPT AT 0T AT AN
NA200 AoomP9°®  Po9M  ACI°BPT7
AN LT om- 179 (1P LHo AP 1ov)av

QAN AL wPF KA

NPwP-l: PoL184 NAAP PATTT OPLT7
ATV (1L89°: (lawQdST AT A C LI
Pho- LA NPT oAU AT
PoLATNNT7 0P AHOEER AlCo-
NP LA AOLP AP TV RANT::
Pw Sy Pl hEARIC RIS 0L DC
AGTQ Pl ATC oL MNe7 PO DLA
ao-1Ne:  PAm DA 90ek
Pldovy AP hdAAI® oM 1L
LN LNPOIA

oM

4/ A0é.A1o7 PEPPC »2Co%T NooliC )1 Lho-

5/

DEA  ROVTPPL: AT AT O9PLTT

eng-ran::

W.Co Lam DLA A“VTS 79T 0P
ANMEE TG hEARI° avavl @ P =

7. Human Resource Planning

Any Government Office:

1/ The Purpose of Human Resources Planning is to
forecast the amount of human resources required by
any Government office in order to meet the goals
outlined in the strategic plan, to develop the type,
quantity, competence, quality of human resources
needed, take actions towards assuring proper
utilization and development of the human resource
and periodically assess the outcomes in order to

make necessary measures.

2/ To achieve the regional development plans that are
formulated from time to time, a plan for enhancing
and developing human resources in the long,
medium and short term shall be prepared and
submitted to the office for approval and
implemented.

3/ It is required to manage the performance of
employees in line with the organization's plan,
forecast the necessary manpower ratio, and ensure
that the human resources deployment effectively
implements the organization's plan.

4/ Establishes the necessary control system and
monitors human resource planning, development
and deployment.

5/ The bureau issues directive for the preparation and
implementation of human resource development and

deployment plans.
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8. Implementation of the Job Evaluation and
Grading Method

The Bureau shall, after verifying the appropriate job
evaluation method selected at the federal level through
pilot implementation, implement it in selected
government offices in the region, and determine the
implementation of job evaluation and grading through a

regulation issued by the Government Council.
PART THREE

SALARY SCALE, ALLOWANCE
PAYMENT AND BENEFIT PACKAGES

SUB PART ONE
SALARY SCALE

9. Salary Scale Adjustment

1/ The objective of setting salary scale help to increase the
Civil the

employee, and allow recruiting a competent worker by

Servant performance result, motivate

making decision for decent salary payment.

2/ The Bureau shall prepare a new salary scale for
government employees, considering the approved scale
by the federal government, taking into account the
prevailing conditions in the region, and submit it to the
Regional Government Council for approval and
implementation, and shall monitor and supervise its

implementation.
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3/ The salary scale have the base pay, ceiling salary for

each job grade level and the regular salary increment

4/ The federal government will implement the minimum
wage and maximum wage ceiling determined every

four years in the region.

10. Principle of Salary Payment for Job

Grades

All positions of equal value shall have equal base salary.

11. Payment of Salary

1/ Any Government office at the end of every month is
required to pay salary to the Civil Servants that found on

the job or their legal representatives.

2/ The Salary of a Civil Servant shall not be attached or

deducted except in accordance with:

A) The Civil Servant expressed his/her consent in
writing;

B) A court order; or

C) In accordance with the provisions of the law.

3/ Monthly deduction from the salary of the civil
servant’s according to Sub Article 2 (b) or (c) of this
Article shall not exceed one-third of the employee’s

salary.
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5/

12. Payment of Allowance

1/ “*Allowance or Various types of Allowances’’ means
payment made for the Civil Servant in addition to
salary in the case of daily allowance, climate
conditions, over time work and carrier transport and

it consist other conditions of payment.

2/ ““‘Daily Allowance’” means payment that enable to
cover expenses incurred by a civil servant on travel,
work other than his regular work place and be utilize

the payment for breakfast, lunch, dinner and bed.

3/ Any Allowance or Various types of Allowances only be

paid when required for performing official duties.

4/ The Bureau shall conduct a market research on the
current market conditions and the necessary expenses
incurred by a government employee in performing
his/her duties, and submit it to the Federal Civil Service

Commission, and shall implement it upon approval.

5/ The Bureau shall identify the areas in the region that
are eligible for the climate allowance, submit it to the
Government Council for approval, and ensure that they
benefit from it, and shall monitor and control its

implementation.
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SUB PART TWO

SALARY ADJUSTMENT, SALARY
INCREMENT, PAYMENT AND
BENEFIT AND INCENTIVE SYSTEM

13. Salary Adjustment

1/ A salary increase that helps to cope with the rising cost
of living based on the national ability to pay in which
the federal civil service commission will study and
submit for merit and salary board decision for and
approved by council of ministers will be implemented
in the region after the government council has

approved it.

2/ The Bureau shall issue directive and monitor the
implementation of the salary increase decision

approved by the Regional Administrative Council.

14. Salary Increment

1/ The outcome of the performance appraisal shall serve
as the foundation for a Civil Servant’s salary

increment.

2/ If the average performance of the Civil Servant in the
last two years is average or above, the government
office shall provide detailed information on the
employee's performance every two years and submit
to the bureau steructure at each level and get

permission for the salary increment.

3/ The bureau shall decide every two years and issue a

directive for implementation of salary increment.
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2/

15. Payment and Benefit

Any government office shall provide to the bureau, in
addition to the monthly salary, payments and benefits
in kind or in cash to be given to the official or
employee for the efficiency of the work.

The Bureau shall prepare directives for the
implementation of pay and benefits for government
employees and submit them to the Regional

Government Council for approval.

16. Providing Incentive

1/ Any Government office provide incentive to Civil

Servant who has achieved the highest performance

results of work plan.

2/ The Commission shall issue implementation Directive

for the incentive type, amount, reward, certificate of
appreciation and promotion given in accordance with

Sub Atrticle (1) of this provision.
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PART FOUR

COMPETENCY ASSESSMENT AND
CERTIFICATION SYSTEM, TRAINING
PROVIDING PROCEDURE, DEPLOYMENT,
IMPARTIALITY AND INDEPENDENCE

SUB PART ONE

COMPETENCY ASSESSMENT AND
CERTIFICATION SYSTEM AND TRAINING
PROVIDING PROCEDURE

17. Establishing a Competency and

Assessment Center for Civil Servants

1/ A Government Employees Qualification and
Assessment Center (hereinafter referred to as the
“Center”’) may be established from an existing or new
institution, responsible for the Office, which conducts
short-term  modular technical and behavioral
competency training, supplementary training,
preparation of test Kits, competency assessment, and
issuance of competency certificates, primarily to

create competent management and staff.

2/ The powers and duties of the Center shall be
determined by a regulation issued by the Regional

Government Council.

18. Competency assessment and certification

system carried out in government offices

1/ The purpose of competency assessment and
certification is to determine the knowledge, skills and
behaviours level of both new and existing civil servant

using competency assessment methods.



1R 22 PA“Y4 Neh&-P NAAR oo 30T UG 6 IHD RPC 36 a0 0.1 16 +7 2018 9.9

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 22

2/ NIGE®-9° Caw i) ol ool @ (LF Wi

lov-A. NP+ °HGTT 14210 »#CoT o0
AT9.PLANG T1LL haT

3/ Cavp) ot Wl PPC: RELE 0LV Pov- @

4/ .Cwo-

5/

0L 1T avOAA Ml No-o-C: LCALA RS
e FUCTHST  AmS hame NPT 9PHSS
TN, oM aowlot PR ooy
AN

Nb.LL-N L£LE PTHIE®7 NPT
UGS #CYT ool PG
aph 2T NNAA. 0P PLCIA::

PHY  AIPX 100 RIPX (3) €710
ATLTm0E S (LY APE haTPAd 21 - 33
AAPPC: J°AwAG anl) WG hATPd 68-71
AMTTS ATt AS T4 PLIG
ACP°E  hé.RA9°  Plovpblll- L7909
ATLLPLIC NHAT- 178 AL LarAd.::

i A Y L))

19. Caw 3ot WitEd ~Ams KRANT

”’C9T

1/ Wit eEnLaN A5 PAQVCLP NPT »AmS

AT POl NPETS Pd
Foedar AdNe Claof00T o4 AL
e e amt RSN (IHCS-
LA ASL0 TICTT AT Podr oLye
lov-¢ ALl ovAA  ANAM  DALYT
HVE T A19.9 4L ATV LPTA::

2/ Any government office shall have qualified civil
servant that pass through the competency assessment
and certification system.

3/ The competency assessment and certification must
serve as the foundation for any civil servant hiring,
promotion or career structure, transfer and re

deployment as well as providing education and training

opportunities.

4/ The Bureau shall implement the standards and criteria
of the competency assessment and certification system
prepared at the federal level in the region.

5/ Without prejudice to the provisions of sub-article (3)
of this article, the provisions of this Proclamation,
Articles 21-33 on

selection, and Articles 68-71 on diversity and inclusion

recruitment, recruitment and

and implementation of additional support measures,

shall apply accordingly.

19. Civil

Procedure

Servant Training Providing

1/ The objective of training is to enable staff members get
technical and behavioural competency in order to
perform better on tasks they are assigned, learn new
skills in the workplace and get ready for more

responsibility as they advance up the structural career.
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2/ There need to be a system developed to continually
assess training in terms of its immediate outcome and
contribution  in

successfully  accomplishing

institutional mission in the long run.

3/ An assessment and certification system whereby a
trainee shall be assessed and certified for obtaining
additional skill/knowledge from the training should

be developed and enforced.

4/ All Civil Servants training needs be specifically
relevant and fit for the work they perform.

5/ The Civil Servant’s training result and the type of
training provided by the training organization shall be
attached with the personal file of the employee.

6/ The Civil Servant who is found on education or
training program that takes more than a year his
position and job level be registered as a vacant, the
civil servant profile be registered by the code number
that related with education and obtain monthly salary

payment from the government office.

7/ The office shall prepare the budget required for the
development of human resources for the region and
submit it to the relevant body; and when approved, it
shall enter into training contracts with higher

and  monitor  their

education institutions

implementation.
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8/ The Bureau shall devise a strategy for the
continuous development and utilization of human
resources in government departments at the

regional level.

9/ The Bureau shall ensure that the training system
for government employees is developed and
owned by the relevant institutions, prepare

strategies, and issue directive.

20. Type and system of training

1/ Short-term modular training or long-term
supplementary education should be provided to
employees with competency gaps in accordance
with the directives issued by conducting a survey
on the performance and implementation
capabilities of the employee, taking into account

the extent of the gap.

2/ A civil servant who has achieved very high and
high performance results may be given long-term
education opportunities that qualify him for better

responsibilities as an incentive.

3/ After the employee has completed the type of
training related to the job, he/she must be
assigned to the profession and job for which he

was trained.

4/ Short-term modular and supplementary training
must be provided by trainers who have proven

their competence and are certified.

5/ The provision of short-term modular training and
long-term education shall be determined by the
directive issued by the Bureau.
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SUB PART TWO
CIVIL SERVANT DEPLOYMENT

21. Eligibility for Permanent Civil Servant

Employment

1/ The following shall be eligible to be a civil servant:

A) A person found at age of 18 years and above and below

60 years,

B) Any person convicted by a court of competent
jurisdiction of corruption, breach of trust, theft, fraud
or rape that five years have lapsed from the date the
penalty is served and reinstated by the court of law,

C) Any person in accordance this article sub article 1(b)
the penalty declared against him barred by limitation

or remitted by pardon,

D) A person who has a certificate of competency or
whose certificate has been renewed within the time
limit determined by the Regional Government

Council;

E) Any person who is willing to take oath of fidelity in

accordance with Article 28 of this Proclamation.
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2/ Without prejudice to Sub-Article 1(b) and(c) of this
Article, a person discharged from any government
office on grounds of disciplinary offence in
accordance with Article 132 of this Proclamation if his
behaviour improved, the person shall be recruited at
the first date lapses of five years from the date of his

termination from service.

3/ Without prejudice to Sub-Article 1 (b) and (c) of this
Article, any candidate shall submit medical certificate
from health institutions, except HIV/AIDS test to
prove his fitness for service and present written
testimony from police institution to prove that he has
no police record with regard to the crimes referred to
in Sub-Article 1(b) of this Article.

22. Employment of Foreigners

Without prejudice to the provisions of the Proclamation
that Provide Foreign Nationals of Ethiopian Origin with
certain rights to be exercised in their country of origin
Proclamation No. 270/2002 Article 5 (2) cumulative
with Article 35 (2) of this Proclamation, a person who is
not an Ethiopian national may not be eligible to be a
Civil Servant.
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23. Providing Pre Employment Training for

First Time Candidate Employee

1/ The objective of pre-employment training is to recruit
and provide technical and behavioural competency
training for graduates of higher education institutions
who have completed their education and to be prepared
for employment at any Government office vacant

positions.

2/ The types of trainings shall be determined by referring
the gap of trainee based on the assessment result and
other criteria to be issued by the bureau, considering the
education of the trainee received at the higher education
institution, the position of his choice and the need of the

Government office.

3/ The type of modular training and the training duration
shall be determined based on the work behaviour of the
Government office, the training institute, the training
cost covered by the budget of the government office and
any other conditions are determined with the directive

issued by the bureau.

4/ Any trainee before his employment at the government

office must pass the exit test of a trainer institute.

5/ Any trainer institute shall transfer to competency
assessment and certification service the list of trainees
and their respective passing grades along with trainees’

personal full document.
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6/ Without prejudice to the provisions of this Article, the
bureau shall establish criteria and issue Directive to
identify university trainees with excellent academic
results and potential. As a result, give them
opportunity through the fast stream program to take
over the Government service and administration
senior levels

professional and positions of

responsibility in less than the time as usual.

24. the

Competency Assessment and Certification

Obtaining  Certificate from

Service

1/ Any a pre-employment trainee after his competency
has been examined by the center, the trainee who has
achieved the minimum passing score shall be
awarded a certificate of competency which shows the

result of the competency assessment test.

2/ Without prejudice to the provisions of sub-article (1)
of this article, if it is necessary to verify the
competence of an existing employee or trainee in
accordance with the provisions of article 23 of this
proclamation at an institution other than the center's
competence assessment, the center's competence
assessment certificate shall be obtained when the
results are presented at that institution.

3/ An existing employee and a new entrant or a pre-
employment trainee to be employee in a Government
office must pass the technical and behavioural

competency test that will be conduct by the center.
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4/ An existing employee and a new entrant or a pre-
employment trainee who does not have a certificate
of competency in accordance with Sub Article (1) of
this article cannot be employed in a Government
office.

5/ According to Article 17 of this proclamation, a pre-
employment trainee who has passed the technical and
behavioural competency assessment test will be hired
and assigned at existing vacant work positions of the
government office, up to 3 years beginning from the

date of the assessment test of certificate issuance.

6/ A certificate issued by a region following the nationally
developed competency assessment and certification
standards and criteria for an existing employee or a
pre-employment trainee is acceptable for the

performance of the competency assessment and

certification activities and procedures prescribed in

this section.

7/ The Bureau shall issue an existing employee and a pre-
employment trainee competency assessment and
certification Directive for implementation of the
competency Assessment system and certification

service.

25. Vacancy Announcement and Recruitment

Procedures

1/ Any government office shall notify the bureau in detail
of the vacant position for which recruitment is
required, and the bureau shall send it to the center for

recruitment.

2/ The Center shall use the recruitment notices for open
positions sent to it by the Bureau through various
media outlets to register new applicants and existing

government employees
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3/ Without prejudice to the conditions for employment
under Article 21 of this Proclamation and the
provisions of Article 23 on readiness training, the
Center shall verify and compare the qualifications of
existing employees or readiness trainees and inform
the Office of the results.

26. Recruitment and Selection

1/ Any Government office by establishing satisfied with

their output and committed to their work:

A) Execute recruitment, promotion, transfer and
deployment on the basis of competition and

competency or merit based system of employment;

B) Deploy a recruitment and selection system in
accordance with this article the article 85 Sub Article
(1) of this proclamation which enables maintaining
data in a designated central database that holds the list
of applicants, vacancy found at a Government office
and facilitate to hire or transfer an applicant who
passes the qualification requirements of the concerned

bureau.

2/ Without prejudice to the provisions of Article 23 of this
Proclamation on readiness training. The details shall
be determined by the directive issued by the Bureau,
any citizen employed in a government office shall be
subject to a minimum passing score in a technical and

behavioral competency assessment
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3/ According to the basic principles of this Proclamation,
there shall be no partiality in process of recruitment
and selection because of diversity, gender, religion,
political opinion, disability, HIV/AIDS or any other

reason.

4/ The qualification assessment and certification of an
employee assigned to an open position must meet the
required skills for the position and scores higher than

other candidates.

5/ The bureau shall issue implementation Directive for

recruitment and selection of Civil Servants.

27. ldentifying Competence Gaps of the

Existing Civil Servants

1/ Any Government office with the center facilitates the
following duties in order to identify existing Civil
Servants competence gaps:

A) Competency gaps assessment shall be conducted in
line with occupational classification standard and job
position levels and descriptions;

B) Assessing with competency test and assigning the
Civil Servants who score minimum passing point of

the competency assessment evaluation;



18 32 PA™e AP NAAR oo 0 NNL 0 DD RPC 36 oo 0T 16 7 2018 9.9°

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 32

) P NPT st a7 (ovAfet
KB C e TG 0L9° PPEFEAC NAMT
0 L9 Nw2NF NP1 T17e LE&9° LN
T9VCT Pe NPT NGATT ovovAde
AT noAmGo- (1A (0P °Nso- (00770
NPT TI04.°0 o-m T e7TA witd (1r7e-
AL avav@-]::

2/ MY AFPa& 700 Wibo (1) (V) (A) AT (ch)

L1 aowll (124 AL Aavanfol §AYT
PAA®: 10C Wi s @l9° PIRAC AT 771708
~AmS 9eC Hartt 10N T oC Avaqk
2L C0PA4 NG NPT TT04. 9 ao-m - PATLA
wietd (Y APE A7+ 138 (HL11Mw-
aw/ it ool TmE AMAINTT QAATTIR LT
L1 1427, LRLINTNTIE CroomS
AT 9°HS L ONE 9°07.0F ALHI° LTAA::

3/ MY A3Pa 300 A7Po (1) (U): (A) AG (ch)

0L 1Mo- PLY° ot oowlt Pw it
NPT+ 204 Pae-1-1  “901hhe  ACc9°S
14.27% LLLIA::

C) Identifying Civil Servants those have competency
gaps and provide short-term training or long-term
supplementary education in order to fulfil the gaps
observed during the assessment and assign the civil
servants in the appropriate position, those score
atleast minimum passing point of the competency

assessment certification test.

2/ An existing employee who is not interested in being
assigned to a job in accordance with the provisions of
sub-article (1) (a), (b) and (c) of this article or an
employee who has been provided with modular and
supplementary training and has not achieved the
minimum passing score in the competency
assessment twice within six months shall be subject
to the provisions of Article 138 of this Proclamation,
while retaining his rights and the provisions of
termination of service shall apply; the additional
training and assessment period may be extended for

good cause.

3/ According to the order stipulated in Article 1(a), (b)
and (c) of this article, Civil Servant assessment gaps
and correction measures shall be taken respectively.
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28. Oath

The selected candidate to be hired shall, take the
following oath of fidelity:

i e being a civil servant solemnly swear to
sincerely, faithfully and ethically serve the people and
execute government policy, and to respect at all times the
Constitution and the laws of the Country and not to
disclose to any party information that is revealed to me
by reason of my duties and is classified as confidential by

law or decision of the appropriate body".

29. Determination of Starting Salary

Any newly appointed Civil Servant shall be paid the base
salary as fixed by the Civil Service salary scale for the

position he has been appointed.

30. Probation

1/ The purpose of probation shall be to prove the
competence of a newly appointed civil servant through

follow-up of his performance.

2/ The selected candidate for recruitment by the center
shall be sent to be given a probationary employment
letter signed by the head of Head of Human Resource
Management, stating the title of the position, the
assigned level, the salary and the starting date, along
with a detailed description of the work to be performed

in the position.



18 34 PA™e AP NAAR oo 0T NNL 0 2D RPC 36 oo 0T 16 7 2018 9.9°

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 34

3/ PwitFm Povhd UM (FPmlOT e
av -l AL ANLNT OC UT Pr7e- hERA9°
UG omck heohnad 031 S T
Pov-né- Lo A Ten“74 PO oC  ALHI®
LA ::

4/  (lélaovw- Povopéd A @0F wiol§ o
Ay we9° hif 1AL PTmPan Prve-

HL.2A9° °HG o-m. T AT hvd LAGTOTA:

5/ PHY APE ATPAX 79 100 RrPA (3) AT (4)
1P T AT Ta(le Ure- (lov-nd- AL PA
Pao )l WloAF  (Wavyd®  @L9°  (Nr~e-
PN T (19200 00 0L9° (/e AL
N“7.8CN ALY °N1eT hmé PPl RWilUy
LALOA®T7 Povod- LK Nchovoo- @ L9°
0rs%k et A R0t R7%6.CN
L LLIN::

6/ Nav-né- AL CoLVY Cav’y )il Wil (lanyg®
@ L9° hhdb9® NAL (7 9°07.8 1T hh7& oC
0 e AL QATTT (rodo AL
2 i I 2T 7 B B TR | S  TUR AR (VR B
LAANT A

7/ PHY ATPR FO0 WIPR (5) 701 0FCP
NoA. L 9°0701T hWR7L oC AL (174-P AL
COTTTT Povne. widd Ponl 498
A7 TmGP P Povhd-  AB ATLTRCN
LLLIN:  VPTI  Novhéd  #8P AL
LOTTTTOT LI hR7L oC 037 Py €174
KRR UG o-m:d: (e AL MSLT0T L1
00 LI°AAT A

3/ The period of probation of a Civil Servant on the
position of his appointment shall be for six months;
provided however, that if the performance result is
below average, it may be extended for an additional
period of three months.

4/ The service of a probationary Civil Servant shall be
terminated where the cumulative performance
evaluation result is not average or higher for the

extended period of probation.

5/Without prejudice to the provisions of Article 79, Sub-
Articles (3) and (4) of this Proclamation, if a
government employee on probation is absent from
work due to illness or work-related illness or work-
related accident, the probationary period shall be
completed from the date of recovery from the illness

or injury.

6/ Where the Civil Servant on probation period is absent
due to force majeure for a period less than one month,
the performance evaluation shall cover only the period

in which he was present at work.

7/ Notwithstanding the provision of Sub-Article (5) of
this Article, a Civil Servant on probation is absent due
to maternity leave, for a period of more than one
month, she shall be allowed to complete the remaining
probation period following the end of her maternity
leave; provided, however, that if her absence is less
than a month, her evaluation shall cover only the

period in which she was present at work.
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8/ Unless otherwise provided in this Proclamation, a
government employee on probation shall have the
same rights and obligations as a government
employee who has completed his probationary
period.

9/ Without prejudice to the provisions of sub-article (2)
of this article, a probationary government employee
who fails to meet the performance deadline shall be

subject to disciplinary action by his/her superior.

31. Permanent Appointment

1/ Where a Civil Servant on probation has recorded
average or higher performance result, he shall be

served with a letter of permanent appointment.

2/ Without prejudice to the provisions of Article 30(3)
and (4) of this Proclamation, a government employee
on probation whose performance appraisal has not
been completed within the time limit, he shall be
made a permanent government employee from the
date of his appointment on probation, provided that
the performance appraisal is completed within one

month.

32. Temporary Employment

1/ Without prejudice to Sub-Article (2) of this Article, a
government office may appoint a temporary civil
servant only for a job which is not of a permanent
nature; provided, however, that it may, where
circumstances so require, appoint a temporary civil

servant to a permanent position.
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2/ A Government office may appoint a foreign national
on temporary bases, where it is proved that it is
impossible to fill a vacant position that requires high
level professional by an Ethiopian through promotion,

transfer or recruitment.

3/ The appointment of temporary employees, their rights
and obligations as well as the conditions of work
applicable to them shall be issued by Regulation to be

issued by the Regional Government Council.

33. Joint Appointment
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1/ Government offices may jointly appoint a Civil
Servant, where his special knowledge and professional

capacity is found to be essential for their work.

2/ The conditions of appointment, duration, payment of
be
determined with the Directive to be issued by the

salary and other working conditions shall

bureau.

SUB PART THREE

IMPARTIALITY AND
PROCEDURES

INDEPENDENCE

34. Impartiality and Independence

1/ Impartial and independent Civil Service system shall

be established based on the following elements:

A) Establishing a management system based on
knowledge, guided by rational division of labour, free
from recruitment, selection and deployment of human

resources based on individual wishes and interest;
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B) Balancing the work relationship between the political

executive and the administrative executive;

C) Employees other than political appointee’s shall be
free from politics, religion or other organizations
influences, carry out the professional work for which
they are hired and made contractual agreement in
accordance with the Government laws and following

the merit system;

D) To work diligently to build a government service and
administration that serves the people, without seeking
job opportunities and advancement based on political
affiliation, and that works efficiently and honestly in
the government formed by the party that wins the
popular election.

2/ The head of any Government office make sure that
according to the constitution the party organized by
Government allocated duty or the particular national
political task is conducted with balanced manner by
taking into account the Office’s procedural system and

performance plans.

3/ Without prejudice to the provisions of Sub Article (2)
of this Article, job evaluation and grading and job
classification, structural organization, service delivery,
human resource, property, purchase, finance and
resource administration of the Government office shall
be carried out independently of any political party's

practices, influence or interference.



12 38 PA1S Nl P NAAP oo W NNL 7 21N $PC 36 oo T 16 77 2018 997

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 38

4/ 132G 1AATE Lo 70T AIADNCTS ANTSLC
ANG-C 7Co9T TIN4.277.0 PhdA. oo TS LC
I°nc 0L+ L7770 PoMA:

heA Aent
AIANCT RO PNLY T CAm- PAD-T
NHIZ T AT P/l REARRI® haolC
»7CY9r
70:0 hEA AL
RIANCT haap

35. o370 RIADNCT APCOT 12Co9T

4/ The Regional Government Council shall issue

regulation of impartial and independent civil service

governing procedure.

PART FIVE

SERVICE DELIVERY, SUSTAINABLE
READINESS FOR REFORM AND
PERFORMANCE MANAGEMENT

SYSTEM
SUB PART ONE
SERVICE DELIVERY

35. Accessible Government Service Delivery
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3/

System

Any Government Office:

1/ shall establish efficient and accessible service delivery
system;
2/ The provisions of Government services through

planning shall accelerate sustain and ensure the market

construction.

3/ The Citizens' Charter to be prepared in accordance with
the government service list and service delivery

standards shall include the following:
A) Time, quality, quantity and cost;
B) Place of service;
C) How services are provided, and
D) Prerequisites from the customer.

4/ ldentify and clarify the services it provides, ensure

accountability and provide technology based services.
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5/ A work environment that meets standards and models
must be built to create a conducive work environment
for service delivery for clients, employees, and clients

requiring special attention.

6/ Extend and implement one stop window, one centre
service and service delivery satisfaction study that
developing, implementing by conducting service

satisfaction survey.

7/ Government service delivery should give special
attention and priority to the elderly, pregnant women,
women with children, the disabled and military

members.

8/ Without prejudice to other laws, an online public
participation system supported by information and
communication technology shall be established where
the public can express their opinions, suggestions,
complaints, and appeals regarding the services they

receive, as well as their level of satisfaction.

9/ In respect to service satisfaction the government office
base comments and suggestions provided, shall ensure
correction measures and take action to improve service
delivery and held the concerned bodies accountable for

the gaps created.

36. Responsibility Towards Coordinating the

Service Delivery of Government Offices

The bureau:

1/ Designs a one-stop shop and one-stop service delivery
system that will improve and streamline government

service delivery;



18 40 PA™L Alh® NAAR oo 0T NNL 0 2D RPC 36 oo 01 16 7 2018 9.9°

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 40

2/

oo Yol ao @ (AT PRIANNT ROANT
ARLEBE T LAl AweCr ATImThC A
PAIADNT Pl RIE L9 AITISCE
TANAT T PN LLIGAT hERAovTFYC
LHNme-A: LTI TINe ACI°E LoNSA:

3/ OAMANNT AN o-MmI37 PPHS (1140 D%

4/

PO PTT Cav iUt gl (LAY
VH: A7%P0P AT AT4.04L3D R14.0-9°
MAIANT AOANDVFE@ 0T L7144 TRTT
71%.ea- (N avlB AL tovpoCt Polw (T
PAWSC MIA A72100T PLCIA:

Phavdime Cav 3ol RIADNCETT (oo eT
AMavy: PANG AL AT oM "1 17
AT7ALD A HCE IC AP7T AT 0T-(0AC
AIADE POl PCNNT 2 COT
NOANCT wEAMC AalT =

aoliCC D%

37. eFCAC “ICh 9°HS

1/ “CHFCAC IChH 9°HT” “V0-T PAIANNT AdDP

2/

oM 3t POl N CYT -z

Y A7PA 700 R7PA (1) £7107 aovwlof
TIND LT TICHT AFA Pavpol avpl g
LT A0-PG oom T 2GS PAIAINT AVP-T
L8, PG wldd T M.Co- ovAmet
AN :

38. P1IA2L &S AOLET “0T5I1E

1/

nFA NATIRRI°

TE 090 Pyl vl (-

V. ANT 1T eHR1Me AL ald P
TIAD L P91 ePCN7 63 NavdA: -1,
Ttane AT AC T ACIE o0&
h9-DF 94T Poocl 18,7 RANT:

4/

2/ Verifies supports, monitors the performance and
of

take corrective action to

organizational service delivery taxonomy
government offices,
strengthen the system and the accuracy of the service

quality level or standard;

3/ A working culture shall be established for the media,
based on sufficient information, to promote those
government offices that are effective in providing
services and are accepted by the public and also to
expose those offices complained by the public for
their feeble service delivery.

In order to modernize, streamline and increase
effectiveness of selected Government services, it
shall develop, coordinate and control a system to be
provided to the customer by coordinating and

cooperation with the private sector.

37. Charter Mark Evaluation

1/ ““Charter Mark Evaluation’” means a system that

recognize for the quality of service provided.

2/ In accordance with Sub-Article (1) of this provision,

for Government office that satisfy public in the
service provided the bureau recognize and award the

service excellence certificate.

38. Establishment of Customer Complaint

Handling Department

Any Government Office:

A/ Without prejudice to the provisions of other laws, is

obliged to accept and timely respond to customer’s

complaint, take adjustment and corrective action.
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B. Without prejudice to the provisions of Article 35, Sub-
Article (8) of this Proclamation, to establish a
Complaints and Appeals Department to receive and
process consumers

complaints  submitted by

regarding service delivery;

C. Informing a consumer who has a complaint about the
service provided by a government employee or
official that he or she can submit the complaint to the

Complaints and Appeals Department.

2/ The bureau shall issue Directive for service delivery
implementation and customer complaint handling

system.

39. Outsourcing Tasks
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Any Government office must follow the following
procedures when outsourcing a task to a private or

government enterprise organization through a contract:

1/ Improve the mechanism by which private and public
enterprise organizations operate based on study
analysis of daily operations and the most frequently
utilized services in order to make government services

quick and easy to obtain;
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2/ Subject to this Proclamation and other applicable laws
that do not conflict with the public interest, clearly
identify and outsource a specific work to a private or
government enterprise organization with the Bureau’s
approval the Government office shall make a contract,

lease or a partnership agreement;

3/ Ascertain whether or not a private or Government
enterprise organization is qualified to perform the
outsource task and hold certificate of capacity

assurance that provided by the institute;

4/ Certificate of capacity assurance that provided by the
institute and the manner through which a task is
outsourced to a private or Government enterprise
organization shall be determined with the Directive

issued by the bureau.

40. Strengthening Sustainable Readiness for

Reform Through Continuous Monitoring

and Evaluation

1/ The relevant executive body at all administrative levels
must carry out its duties in order to carry out the
planned Governmental task at the necessary time and
quality level, as well as by conducting rigorous

monitoring and efficient performance evaluation.
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2/ A Government organization should choose and use a
management change tool that complements the unique

characteristics of its Government office and sectors.

3/ It is necessary to assure the Government office's degree
of preparedness for reform, drive to embrace and carry
out change, the funds and budget allotted for it as well
as its access to resources, including human resources

and similar requirements that are available.

4/ The government agency must ensure that the reform
in accordance with the
and that the

work is carried out
established/developed benchmarks,
monitoring, evaluation, and assessment system for the

reform work is consistent, continuous, or ongoing.

5/ The bureau shall issue Directive for Government office
implementation of strengthening sustainable readiness

of the reform.

41. One Stop Shop Digital Public Service
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1/ Any Government office:

(A) Facilitate ease access of information for public;
develop confidence by fostering accountability and
transparency, getting rid of wrongdoing and corruption
and making Government information and services

freely accessible to the general public;



M2 44 PR Nl P AAAP o031 UL v 20D kpC 36 oo 16 ¢7 2018 9.9°

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 44

(A) ALY A7PZ 700 RrPR (1) L1
aow /i PULAM@T Pov i RIADNCT
PANG: RO AR 171847 of
TPTE BEIN PN RIANNTS
ANTRLC £LE NLLE avii1C AANT:

(ch) HCG DG Coo 1L L NG TBCT NovmPb9®
PAIAN T AANTT HooGP ARG PAMG.
079L:4 PHAT7 06nS L dAaodih 7Lt

TNeL AT
(o) Pov 3ot ave P LT NAA Py oot
av ol @ 01 o L9° n11AD L IC

PoLPeLCN7  CamlB PN (RTALT
CENTNE AweC RTINS 17147 71
°00C NP A7 PAAm? MWELT fPov- @
LLET RIANWCT AT9.07 hPA
A0

2/ O.Cao- PRIL “10hA BEBIAN  PCavjmil

a0 g2 G-

NIADNNT  IC LB (1RLE (lonlB  avlA]
NS+ PREIA  RIAINT  RT5.07
ao ot KAV

3/ R7L& T100A L8N CaiN T RIAMNCT

NaAa. aoO-HSL&C 9°nC 0L L7701 ARE9°
LTAA::

(B) In accordance with Sub Article (1) of this Article, the
Government office that uses electronic technology
should improve the efficiency and effectiveness of
Government services and step by step transfer to
government service

public and management

integrated information system;

(C) Modernize and improve the efficiency of service
delivery and employ application software tailored to
their sector to save customer waste of time and

minimize expenses offered,;

(D) Government office should plan and work with an
ethical and trained behavior and professional level of
service by supporting the transmission of information
with other Government offices or customers through

online technology;

2/ The bureau must work to provide digital services by
gradually connecting to a central digital government

service through an information network;

3/ The Regional
establishment Regulation of One Stop shop digital

Government Council may issue

Public Service.
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42. Responsibility Towards Coordinating One

Stops Shop Digital Public Service

1/ A Digital Government Service Project Office will be
established within the bureau to implement a
centralized digital government service system

supported by electronic means; to perform multiple

tasks with limited manpower, and to create
transparency and accountability; and to facilitate the

service.

2/ The bureau shall issue implementation directive of

digital public service.

SUB PART TWO

PERFORMANCE MANAGEMENT
SYSTEM

43. Reinforcing the System of Performance

Management

Any Government office:

1/ Performance management system has an objective in

which  performance plan are measured and

recognition is given for effective performer and
identify responsible party for poor performance and

as a result corrective action is taken:;
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2/ Without prejudice to the provisions of Sub Article (1)
of this Article, a work plan must be planned in a
manner that is mutually reinforcing and interrelated,
from the office to the work units as well as to the
performer staff; the Commission will ensure that it is

carried out by the same manner;

3/ The bureau shall issue operational directive and
conduct research to strengthen the performance

management system.

44 Performance Appraisal

1/ Objective of Performance evaluation is based on work

plan and has the following purposes:

A) Enable a civil servant to effectively discharge his
duties in accordance with expected volume, quantity,
quality, time, and cost.As a result, government office
performance plan improved and the work result of

civil servant aligned with office one;

B) Carry out an on-going performance review to
determine the civil servants strength and weakness for

improvement so that he can continue to be productive;

C) Precisely to determine the civil servant's competency

based areas of improvement and training need;
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w)

D) Provide results based incentive, promotion or carrier

structure, transfer, education and training
opportunities, recognition and reward and provide

other rights of the civil servants;

E) Enable the government office to make evidence-based

administrative decisions;

F) To raise customer satisfaction.

2/ The performance evaluation system to be implemented

by the government office shall make it possible:

A) Enable transparent and evidence based objective

evaluation of performance results,

B) Enable the verification of actual performance results
in comparison with the planned budget, time, volume

and quality;

C) Encourage team work and common initiatives;

D) Promote healthy competition among civil servants and

teams to improve institutional performance results;

E) Enable impact assessment of performance results

among successive and interrelated tasks.
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3/ Without prejudicet to the provisions of Article 43,
Sub-Article (2) of this Proclamation and Sub-Article
(2) of this Article, the Bureau shall ensure that a
system is established to ensure that the work plan,
performance evaluation results, and results are
consistent with the plan, from the institution to the
work units and the executive staff, and that they are

implemented accordingly.

4/ Every six month civil servant Performance appraisal
and Government office performance evaluation result

shall be sent to the bureau.

5/ Any Government office every six month shall fill Civil
Servant Performance appraisal and Government

office performance evaluation result.

6/ The overall performance of the department should be
allined with the average performance of the

institution.

7/ Any Government office Civil Servant Performance
appraisal shall be evaluate in accordance cascaded
performance plan given to him, so that his evaluation
may be aligned and take in to account average result
of the performance evaluation of the Civil Servant

found in the work unit.

8/ The Bureau shall issue Directive of Civil Servant

performance  appraisal,  implementation  of

recognition and rewards.
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PART SIX

PROMOTION, TRANSFER AND
REDEPLOYMENT PERFORMANCE

45. Objectives of Promotion

Promotion shall be given for the purpose of executing

works by competent employees, enhancing the

performance of Government institutions and for

motivating employees.

46. Selection for Promotion

1/ Without prejudice to the provisions of Article 18 of
this Proclamation, any government employee who is
eligible for promotion must submit proof of

eligibility, which is not expired or has been renewed.

2/ Any Civil Servant who has completed his probation
period may compete for promotion unless he is
disqualified in accordance with the detail provisions

of relevant Directive on promotion.

3/ The Bureau shall issue detailed directive on other
conditions applicable to the promotion of Civil Servant.
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government offices

The Bureau shall develop requirements for transition of

government office duty and function towards
professional structural career that to apply up on

advancement of staff members.

2/ The Bureau shall create, design the government office's
professional structural career system and issue detail
procedural Directive on applicability of other

conditions.

48. Internal Transfer

1/ A head of a government office may, when he deems it
necessary for his work, transfer a director or team leader
or a profesional or an employee to another position or
from one job to another within the same office at an
equal level and salary, provided that he meets the
minimum required qualifications; the government
employee may not refuse the internal transfer

assignment without sufficient reason, and if he is found

to have refused, he shall be subject to disciplinary

action.
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2/ Notwithstanding the provisions of Sub-Article (1) of
this Article, a Civil Servant may, without affecting his
salary, be temporarily assigned to another position,
for not more than a year, irrespective of the grade or
type of functions where it is required to prevent the
occurrence or rectify the damage made by human and

natural disaster to the Government office.

3/ When a government employee is unable to perform
his duties or work in the position he holds due to a
health condition, as certified by a doctor, he may be
appointed through a competitive recruitment process
in accordance with an advertisement for an open
position, either:

A) The same grade where such vacant position is

available; or

B) A lower grade where a vacant position of the same
grade and salary is not available and he is shall be
transferred to a position of lower grade.

4/ Where the position of a Civil Servant abolished, he
shall be transferred to another position of an equal

grade within the Government office.
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5/ Without prejudice this Article Sub Article (4) of this

Proclamation, if vacant position of the same grade is
not available in the Government office report to the
bureau and an employee shall be transferred to

another suitable position in other Government office.

6/ The implementation of internal transfers and the duties

and responsibilities of the Management Board shall
be determined by the directives issued by the Bureau.

49. Acting Assignment

1/ Where circumstances so require a Civil Servant may

be assigned to a higher position in an acting capacity

for not more than a year.

2/ Notwithstanding the provision of Sub-Article (1) of

this Article a Civil Servant may, following
transparent and competitive procedure, be assigned to
higher position in acting capacity to replace a Civil
Servant who is on education or training program that

lasts less than a year.

3/ Any Civil Servant assigned in an acting capacity shall

be entitled to acting allowance.

4/ The Bureau shall issue detailed directive on assigning

employees on acting basis and the amount of acting

allowances.
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50. Transfer from Another Government

Institute

1/ If a government office is unable to find an employee
who can fill the position through other means of
recruitment, it may, when it deems it necessary for the
work and with the agreement of the sending and
receiving offices and the employee, transfer a
government employee from the same administrative
level at an equal level and salary, by notifying the

bureau.

2/ Where the concerned Civil Servant, regional
government institution and the recipient federal
government office so agree and notifying the
appropriate authority in the region approves it, a Civil
Servant may be transferred from a Regional
Government office to a Federal Government office or
from federal to the region or to another region to

similar position of equal grade and salary.

3/ The rights and obligations of an employee transferred
pursuant to sub-article (1) of this article are as

follows:

A) He shall not lose the salary and benefits acquired by
virtue of his grade and service he holds before the
transfer in compliance with the Regional Civil

Service Laws.
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or Non Governmental organizations to perform a

specific duty for a period not exceeding one year.

2/ A government office may, when it deems necessary,
temporarily transfer an employee from a government
development organization or another government
office or non-governmental organization for a period

not exceeding one year.

country or the public or to repair the damage caused
by such an emergency, temporarily transfer a
government employee from one regional government
office to another regional government office on his

salary for a period not exceeding one year.
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4/ Where a Civil Servant seconded in accordance with
Sub-Article (1) of this Article:

A) His salary and other benefits shall not be affected
because of his secondment and shall be settled by the
institution to which he is seconded;

B) His performance shall be evaluated by the government
institution to which he is seconded and submitted to
the employer;

C) Commits a disciplinary offence, the institution to
which he is seconded shall inform same to the
employer together with detailed evidence; and the
employer shall, upon investigating the case, take

appropriate measure as necessary.

5/ The secondment referred to in sub-articles 1, 2 and 3

of this article shall be carried out through the Bureau.

52. Redeployment

1/ When a government office is authorized to study and
implement a new organization, it must conduct a
selection process by verifying and comparing the
educational preparation, work experience, and

qualifications required for the job category and

redeploy to which employees are assigned.

2/ The filing of a vacant position in any Government
institution through redeployment of a permanent Civil
Servant from another government institution shall be
made only where the Government institution is closed
or it has redundant manpower or the position of the
Civil Servant is abolished and the Bureau so decides

or instructed by the Government.
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3/ A Civil Servant redeployed pursuant to this Article
shall be entitled to his previous salary and benefits

acquired by virtue of his grade and service.

4/ The Bureau issue directive that state detail procedure
and condition of how any Government office

redeploy its employees on the job.

PART SEVEN
WORKING HOURS AND LEAVES
53. Reqgular Working Hours

The Government Council wherever necessary may
decide in the future, for the present time the regular
working hours of civil servants shall be not less than

thirty nine hours and greater than 48 hours per week.

54. Office Hours

The time when the office hours of civil servants begins
and ends shall be determined by Regulation of the

Government Council.

55. Overtime Work

1/ Any Civil Servant who has worked overtime is
entitled to compensatory leave or overtime pay based

on his preference.
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2/ The Bureau shall issue Directive on the conditions of

overtime work, amount of payment and

compensatory leave.

56. Public Holidays and Weekly Rest Day

1/ Any Civil Servant shall incur no reduction in his
regular salary pay on account of having not work on
public holiday or weekly rest day or on a day offices

are closed by the order of the Government.

2/ Any Civil Servant ordered to work on a public holiday
or on day Government institutions are closed by the
order of the Government, due to compelling

circumstances, shall be entitled to overtime pay or

compensatory leave based on his preference.

3/ Notwithstanding the provision of Article 55 Sub
Article (1) of this Proclamation a Civil Servant that
take order to work on a weekly rest day, due to

shall

compensatory leave during working days of the next

compelling circumstances, be granted a

week.
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57. Annual Leaves

1/ Annual leave shall be providing with the objective to
enable a Civil Servant get rest and resume work with

renewed strength.

2/ Any newly appointed Civil Servant shall not be entitled

to annual leave before serving for eleven months.

3/ There shall be no payment in lieu of annual leave;
provided, however, that payment may be made for
due to termination of

unused annual leave

appointment.

58. Duration of Annual Leave

1/ A civil servant shall be entitled to annual leave of 20

working days for his first year of service.

2/ A civil servant having a service of more than a year
shall be entitled to additional leave of one working day
for every additional year of service; provided,
however, that the duration of annual leave shall not

exceed 30 working days.

3/ Services previously rendered by another government
office and federal government office shall be
considered in accordance with the provisions of sub-

article (2) of this article.
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59. Granting of Annual Leave

1/ Annual leave shall be granted within the budget year in
accordance with a leave made known to the civil
servants and leave made and prepared on the basis of
due consideration of the interest of the Government
office and, as much as possible, the preference of each

civil servant.

2/ A Civil Servant shall be entitled to advance payment
of his monthly salary at the time of taking his annual

leave.

3/ Without prejudice to the provisions of Article 57 Sub-
Article (2) of this proclamation, a civil servant after
the completion of eleven months shall be granted

annual leave in proportion to the service rendered.

4/ A civil servant who resigns after taking his annual
leave in accordance with sub-article (1) of this Article
before the end of the budget year shall be liable to pay
back part of the advance salary for which he has not

rendered service.

60. Postponement of Annual Leave

1/ Notwithstanding the provisions of Article 59 (1) of this
Proclamation, the head of a government institution
may authorize the postponement of annual leave for
two budget years, where the government office, due
to compelling reasons, is unable to grant a Civil
Servant his annual leave within the same budget year;
provided however, that the accumulated leave shall be
granted to the civil servant in the third budget year.
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2/ Notwithstanding the provisions of Article 57 (3) of this
Proclamation, a Civil Servant whose annual leave is
postponed for two years in accordance with Sub-
Article (1) of this Article may claim payment, and the
Government institution shall make the payment for
the first year of the accumulated annual leave from a

budget allocated for such purpose.

3/ Where payment is made to a civil servant in lieu of his
accumulated leave; his daily salary shall be calculated
by dividing his monthly salary by 30 days.

61. Unused Annual L eave

1/Where the appointment of a civil servant is terminated;
payment shall be made to the Civil Servant for the

number of working days of unused annual leaves.

2/ The provision of Sub-Article (1) of this Article shall
not apply to the civil servant transferred under Article
50 of this Proclamation or redeployed under Article
52 of this Proclamation; provided, however, that
unused leave that had been postponed as specified
under Article 60 (1) of this Proclamation shall be
transferred to the Government institution to which he

is transferred or redeployed.
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62. Maternity Leave

1/ A pregnant civil servant shall be entitled to:

A) paid leave for medical examination in accordance with

a doctor's recommendation;

B) Paid leave before delivery if recommended by a

doctor.

2/ The leave referred to in Sub-Atrticle (1) of this Article

shall not be considered as sick leave.

3/ A pregnant Civil Servant shall be entitled to period of
30 consecutive days of prenatal leave preceding the
presumed date of her confinement and a period of 90
consecutive days after her confinement, in total 120

days of maternity leave with pay.

4/ 1If the pregnant civil servant delivers before the
completion of the prenatal leave which is granted
under Sub-Article (3) of this Article, the unused

prenatal leave shall be granted after her confinement.

5/ If the pregnant Civil Servant does not deliver on the
presumed date, the days subsequently taken before her
confinement shall be replaced by the annual leave she
is entitled to within the budget year or that of the
following budget year if no annual leave is left.
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6/ If the employee falls ill after completing the maternity
leave specified in sub-article (3) of this article and is
certified by a doctor to require additional leave, she
may take sick leave in accordance with the provisions

of article 63(1) of this Proclamation.

7/ Any Civil Servant who encounters a miscarriage of not
less than six month’s pregnancy prior to her prenatal
leave shall be entitled to Sixty days post confinement
maternity leave if the miscarriage is confirmed by
medical certificate.

8/ If a Civil Servant on prenatal leave encounters a
miscarriage of pregnancy, her prenatal leave shall
terminate and she shall be entitled to the Ninty days
post confinement maternity leave referred to in Sub-
Article (3) of this Article.

9/ Any Civil Servant who encounters a miscarriage of
three to six month’s pregnancy shall be granted thirty
consecutive days leave with pay if the miscarriage is

confirmed by medical certificate.

10/ Any Civil Servant shall be entitled a paternity leave
with pay for 10 working days at the time of his wife's

delivery.

11/ A mother is granted three months' leave if she has

adopted a child who is not more than three months old.
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63. Sick Leave

1/ Any Civil Servant shall be entitled to sick leave with pay

where he is unable to work due to sickness.

2/ The duration of sick leave to be granted to a Civil Servant,
who has completed his probation period, in accordance
with Sub-Avrticle (1) of this Article shall not exceed six
months in a year or twelve months in four years, whether
counted consecutively or separately starting from the

first day of his sickness.

3/ Sick leave to be granted in accordance with Sub Article
(2) of this Article shall be with full pay for the first four
months and with half pay for the last two months.

4/ A civil servantwho has not completed his probationary
period falls ill, he will be granted one month of sick leave

with pay upon presentation of a medical certificate.

5/ Where any Civil Servant is absent from work due to
sickness:

A) He shall, as soon as possible, notify the government

institution unless prevented by force majeure;

B) If he is absent from work due to illness for more than
three consecutive days, he must provide medical
evidence of illness. However, absence from work due to
illness for more than six days without medical evidence

is not permitted in a fiscal year.
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6/ Where a Civil Servant who has completed his
probation and who is on annual leave gets sick and
presents a medical certificate, his annual leave shall be

interrupted and replaced by sick leave.

7/ The annual leave interrupted pursuant to Sub Article
(6) of this Article shall be resumed upon completion of

the sick leave.

64. Medical Certificate

1/ “Medical Certificate” means a certificate issued by a
local private or public medical institution licensed by
the appropriate authority or where it is acquired from

abroad it is verified by an authorized body.

2/ The medical certificate shall describe the health
condition and the sick leave to be granted to a Civil

Servant.

65. Leave for Personal Matters

Any Civil Servant shall be entitled to leave for personal
matters such as mourning, wedding, examination and the

like for Seven days within a budget year.
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66. Special Leave with Pay

Any Civil Servant shall be entitled to special leave with
pay:

1/ Where any Civil Servant submits his evidence of
participation shall be entitled to special leave with

salary payment for duration of election.

2/ Where he is summoned by a court or any other
competent authority, for the time utilized for the same

purpose.

67. Special Leave without Pay

1/ Where a Civil Servant applies, on justifiable ground,
for a special leave without pay, the head of the
government office may authorize the granting of such
leave a period not exceeding one year if it does not

adversely affect the interest of the government office.

2/ Where a Civil Servant runs for election, he shall be
entitled to leave without salary payment during the

election campaign and for the duration of the voting.

3/ Notwithstanding Sub-Article (1) of this Article, where
a Civil Servant applies for special leave without pay
due to his assignment on a project run by a
Government institution or due to the assignment of
his spouse to a diplomatic mission abroad, he may be
granted with such leave for the duration of the project

or the completion of the diplomatic mission.
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PART EIGHT

DIVERSITY, INCLUSION AND
IMPLEMENTATION OF ADDITIONAL
AFFIRMATIVE ACTION

68. Implementation of Diversity and Inclusion

Any Government office shall,

1/ The government should implement a system of public
service and administration that takes into account
diversity and inclusion, such as diversity, persons
with disabilities, and gender diversity, by ensuring the
diversity of Civil servant.

2/ The necessary monitoring and control system should
be established and corrective action should be taken to
ensure that the implementation of the plan and
procedures for achieving universal diversity and

inclusion are effective.

3/ The composition of the Civil servant should be based
on merit and competition, by implementing plans that
promote diversity, the participation of women and
persons with disabilities, and the increasing number of

them in management and senior positions.
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4/ Platforms for learning, idea generation and capability
development shall be established by considering

inclusive and diversity in the workplace.

5/ They should benefit from additional affirmative
actions to promote diversity in government agencies
through recruitment,

promotion, transfer,

redeployment, and education and training.

69. Conditions of Work Applicable to Female

Civil Servants

1/ Any Government institution shall take affirmative
actions that enable female Civil Servants to improve
their competence and to assume decision making

positions.

2/ Women shall be entitled to affirmative actions in

recruitment, promotion, transfer, redeployment,

education and training.

3/ It is prohibited to assign a pregnant Civil Servant to a
position other than the position she assumed through
recruitment or promotion; provided, however, that
where so recommended by a medical certificate due
to the risk to her health or to the fetus, she shall be
transferred temporarly to another position or place of

work.
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P9y e0TS MAS-E7 Lo 7000001 ChAS T take care of their babies; the details of its
e PP KANTE HCHC hé.RAoo- (LCo- implementation shall be determined by Directive to
197 M@ aoavd P LOAGA:: be issued by the buearu.

70. AxhA  FATFT PelmOd  P7¢- | 70. Conditions of Work Applicable to Persons
V2 PF with Disabilities
1/ ROA ST 0PrC: 0R4E 0171 NMa-@-C: | 1/ Persons with disabilities shall be entitled to affirmative
NCALA: Nov-@ avOAA AL N TI°VCTS actions in recruitment, promotion, transfer,
MAMG  hERA9° P94 €96 AC9°E redeployment, education and training.
TPl ooy AAVFe-::
2/ PIGEm-9° Cav iVt avpol P (L1 Pavé- | 21 Any Government institution shall ensure that its

AN AR 1S TE WA IO ao Py working environment is conducive to Civil Servants
MNP Al PLLONLADN ool PTG with disabilities, provide them with the necessary
EARATT MMATE A APV tools and materials and train them how to use such
ANLALOTT AT WILPTE Me4 Ao | (0018 and matenials

3/ IGE9° P i)t aoml P (Wt ST 3/ Any Government institution shall have the
A% CNENND PROA 1S5 PPy Pawyd it responsibility to assign a person who shall provide
wotd o7 L% ANT PULTA LST
R790 AN 091841 18,3 hAllTl::

proper assistant for those Civil Servants with

disability that requires assistance.
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4/ Privileges prescribed by other laws to persons with
disabilities shall be applicable for the implementation

of this Proclamation.

71. Volunteer Service

1/ "Voluntary service" means any work service provided
by any person of his own free will in a government

office without any payment.

2/ Without prejudice to the duties and responsibilities
assigned to other regional government institutions,
the Bureau should issue directive on the system of
providing voluntary services to retired government
employees, new graduates from universities who
wish to provide voluntary services with their
knowledge, or Ethiopians living abroad who can
contribute positively to national development with

their experience.

PART NINE
OCCUPATIONAL SAFETY AND HEALTH

72. Objectives and Applicability occupational

safety and health

1/ The objectives of occupational safety and health in any
Government office shall be:
A) To maintain the safety and health of civil servants and

enhance their productivity;
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B) To arrange, improve and keep suitable work place for

the safety and health of civil servants; and

C) To guarantee high level performance of a Government
institution based on social wellbeing.

2/ Any Government office for improving convenience of

the work environment:

A) Focus on making the work environment comfortable

and make it a part of the plan,

B) The employee shall be provided with cafeteria service
and sports facilities at in near by and at affordable

price.

3/ The Provisions under this Section of the Proclamation

shall also be applicable to contract workers.

73. Occupational Injury

1/ "Occupational injury™ means employment accident

or occupational disease.

2/ ""Occupational Accident' means any organic injury
or functional disorder suddenly sustained by a Civil
Servant during or in connection with the performance

of his work, and shall include the following:
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A) Injury sustained by a civil servant outside of his
regular work, working place or working hours, while

carrying out orders by a competent authority;

B) Injury sustained by a Civil Servant during or outside
of working hours while attempting to save his work
place from destruction of imminent danger irrespective

of an order given by a competent authority;

C) Injury sustained by a Civil Servant while traveling to
or from his place of work by a vehicle provided by the
government institution for the common use of its staff
or by a vehicle hired and expressly destined by the

office for such purpose;

D) Any injury sustained by a Civil Servant as a result of
an action of the Government institution or in
connection with his duties or a third party action

during the performance of his work.
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3/ "Occupational Disease™ means any pathological
condition of a Civil Servant which arises as a
consequence of the kind of work he performs or
because of his exposure to the agent that causes the
disease for a certain period prior to the date in which
the disease became evident; provided, however, that
it does not include endemic or epidemic diseases
which are prevalent and contracted in the area where
the work is done.

4/ Notwithstanding Sub-Article (3) of this Article, if a
Civil Servant engaged in combating epidemic or
endemic disease contracted with such disease, it shall

be considered as occupational disease.

5/ The extent of disability caused by an employment
injury shall be determined pursuant to the relevant

provisions of the Civil Servants pension law.

6/ Notwithstanding the provisions of Sub-Article (1) of
this Article, any injury sustained by the deliberate act
of the Civil Servant, particularly, by his non-
observance of express safety rules or by reporting to
work in a state of intoxication caused by drinks or
drugs shall not be deemed an employment injury.
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74. Hazard Protection Measures

1/ Any Government office shall have the responsibility

to:

A) Ensure that the work place does not cause hazard to

the health and safety of Civil Servants;

B) Provide Civil Servants with protective devices and
materials and give them instructions on their

utilization.
2/ Any Civil Servants shall have the obligation to:

A) Observe Directive issued in relation to safety and
health;

B) Properly use safety devices and materials; and

C) Promptly inform the concerned officer of any situation
which he may have reason to believe could present a
hazard.

3/ In the event of a region outbreak of a disease that poses
a threat to public health, the laws passed by the
appropriate Government office shall be put into
effect.

4/ The Bureau shall study the required measures and
prevention methods for implementation of
occupational safety and health, take measures that
provide in Government offices and shall issue
standard and Directive regarding safety precaution

and measures.
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75. Disability

1/ “Disability” means an employment injury resulting in

a decrease or loss of capacity to work.

2/ The effect of disability may be temporary disability,

permanent partial disability, permanent total

disability or death.

76. Temporary Disability

“Temporary Disability” means a partial or total loss

of capacity to work for a limited period of time.

77. Permanent Partial Disability

“Permanent Partial Disability” means incurable

employment injury reducing the capacity to work.

78. Permanent Total Disability

“Permanent Total Disability” means incurable

employment injury, which prevents the injured Civil
Servant from engaging in any kind of remunerated

work.
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79. Medical Benefits and Injury Leave Caused

by Work

1. The government institution shall cover the expenses for
the following locally provided medical treatments to

a civil servant who has sustained employment injury:

A) General and special medical treatment and surgical

care;
B) Hospital and pharmaceutical care;

C) Any necessary prosthetic or orthopedic appliance.

2/ The medical treatment to which an injured civil servant
is entitled pursuant to sub-article (1) of this Article
shall be provided by private medical institutions
where the treatment in question could not be provided

by public medical institutions.

3/ Any civil servant who has sustained an employment
injury shall, based on medical certificate, be entitled
to injury leave with pay until he recovers and resumes
work or until it is medically certified that he is
permanently disabled. Where it is medically certified
that the civil servant is permanently disabled, he shall
be entitled to the benefits provided for under Article
80 of this Proclamation.
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4. Where the civil servant intentionally delays his
recovery by not following the medical treatment
properly or by his non-observance of phsycian’s
instructions, his entitlement of medical benefits and
leave under sub-article (1) and (2) of this Article shall
beceased.

5. The Bureau shall issue implementation directives
regarding the payment of medical expenses referred

to in sub-article (1) of this Article.

80. Disability Pension and Gratuity
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1. Any civil servant who has sustained permanent total or
permanent partial disability due to employment injury
shall be entitled to the rights and benefits provided by

the public servants pension law.

2. Injuries which, although not resulting in incapacity to
work, cause serious mutilation or disfigurement of the
injured civil servant, shall be considered as permanent
partial disability for the purpose of payment of

compensation and other benefits.

3. The assessment of the extent of employment injure as
provided for by the public servants pension law shall
also apply for the implementation of sub-article (2) of
this Article.

4. Where an employment injury has resulted in the death
of a civil servant, his survivors shall receive gratuity

provided for by the public servants pension law.
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5/ Without prejudice to the provisions of sub-article (4)
of this article, in the event of the death of a civil
servant due to an accident at work, one year's salary
of the employee shall be paid to his family to cover
the hardships caused to his family; this payment shall
not prevent the employee from claiming rights
protected by other laws upon the death of the civil

servant.

81. Tax Exemption

Any payment to be made pursuant to Article 80 of this
Proclamation shall be exempt from tax and may not be

attached or set off, or assigned by the beneficiary.

82. Claims of Compensation From Third

Party
1/ Where the injury sustained by the Civil Servant is

caused by the fault of a third party, the Government
institution shall be entitled to claim compensation from
the third party an amount equal to the expenses which

it has incurred due to the injury.

2/ In the event that the Civil Servant receives
compensation from the third party who caused injury,
the Government institution may deduct from the salary
of the Civil Servant the expenses incurred pursuant to
Article 79 (1) and (3) of this Proclamation. Where the
amount of compensation received by the Civil Servant
is less than the cost incurred by the Government office,
the office can claim the difference from the third party.
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PART TEN

RGANIZATION AND MANAGEMENT OF
INFORMATIONAL PROFILE OF
CIVIL SERVANT

83. Content of Personal Files

1/ The personal file of a government civil servant or

temporary employee contains the following:

A) Employee's employment application form consisting

essential personal data;

B) Personal address and family information;

C) The educational credentials;

D) A letter containing the contract of employment and
position;

E) Promotion or Career Development and Job Level,

F) Letter of Transfer;
G) Redeployment Letter;

H) Evidence of awards and incentives given;

I) Training received and certification obtained; and;

J) Written documentation of Administrative measures;

K) Performance appraisal result document that filled

every six month And the similar matters.
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ensure access to information for Civil servant.
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85. Duties and Responsibility of The bureau

Information Service

1/. The information service department organized by the

bureau:

A) Carries out human resource management information

work at the regional level,

B) Responsible for organizing the regional civil servants
database, collecting, compiling and disseminating

statistical information related to civil servants;

C) Monitors the relevance and appropriateness of the
personal file information held by the government
office,

D) Strengthens the capacity to properly collect, organize,

analyze, and disseminates human resource
information at the regional level and establish a

modern technological operating system;

E) Organizes and maintains a database of evidence of
citizens who have passed the qualification criteria to

become government employees.

2/ The Bureau shall issue Directive that guides to control
the relevance, appropriateness of information and

monitor the implementation.
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86. Duties and Responsibilities of

Government Institutions

1/ Any Government Institution:

A) Oblige to send real time information to the
human resource database that organized by the

Information service.

B) Informational profile of each Civil Servant must

be sent to the Information service.

C) A human resource management information
system should be organized, established and
implemented;

D) A
established that contributes to efficient, effective

reliable information system should be
and productive human resource management
decision-making;

E) / Manage existing human power; assist in day-to
day decision-making; the information should be
organized and maintained with modern

information management technology for the

purpose of policy research and various studies on

Civil servant’s detail information.

2/ A government office that fails to submit current Civil
servant information at the time of creation will be
held liable.
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2/

3/

4/

87. Management and Access to Personal

Records of Civil Servants

1/ Any Civil Servant shall have right to access to all
information contained in his personnel records or to
have a copy thereof.

2/ Any person other than the concerned administrative
staff shall not have access to personnel records of a
civil servant without his consent unless authorized by

a court order or by the provision of the law.

3/ It is prohibited to deposit any document in the
personnel records of a civil servant which is not made

known or informed to him.

4/ The Government Council shall issue Regulation with
regard to deposit, maintain and organization of real

time Civil Servant profile.
PART ELEVEN
RIGHTS AND OBLIGATIONS OF

GOVERNMENT OFFICE AND CIVIL
SERVANTS

OF

88. RIGHTS AND  OBLIGATIONS

GOVERNMENT OFFICE

Without provisions of this

Proclamation, any government office shall

prejudice to other
have

responsibilities to:
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1/ Provide induction or awareness about the nature of the
work will be done in office for the assigned employee
in recruitment, promotion, transfer, deployed. in
addition, awareness training about the work rules and
guidelines;

2/ Make Civil Servants fully aware of Government

policies, strategies and laws;

3/ Ensure that its working environment is free from any

form of violence practices or activities;

4/ Provide job description to each Civil Servant and

evaluate his performance based on work plans;

5/ Provide necessary work appliances to Civil Servants

and orient them about their usages;

6/ Create conducive working environment to the health
and safety of Civil Servants.
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Servants

shall
responsibilities and obligations to:

1/ Any civil servant have the following
A) be loyal to the public and the Constitution and respect

the law;

B) effectively execute the laws and policies issued by the

Government;

C) avoid discriminatory treatment of customers on the
basis of gender, language, ethnicity, religion, political
other forms of

stand, physical disability or

differentiations;

D) devote his whole energy and ability to the service of
the public;

E) discharge the functions specified in his job description

and the lawful orders of his immediate supervisor;

F) be reserved that reflecting violence practices or

activities at the place of work;

G) not disclose confidential matters of the government

institution classified as such;

H) Not engage in any other activity that compromise his
service to the Government institution or otherwise
conflict with his duties or is incompatible with his

status as a Civil Servant;

I) Not use his position to advance his political interest
and thereby exercise discriminatory practice;
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J) Not solicit or accept any gift or a present having a value
in consideration of the service he renders or expected

to render as a Civil Servant;

k) Properly use and handle equipment and implements

supplied to him for the purpose of doing his job;

L) Submit for medical other than

examination for HIV/AIDS, when required by the

examination,

government institution on sufficient grounds related

to his service;

M) Observe occupational safety and health rules.

2/ The Regional Government Council shall issue
regulations on the development of good character,
discipline, and grievance procedures for regional
government employees in accordance with the
Government Service and Administration Reform

System.
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90. Extent of Property Liability

Any civil servant shall be liable for the damage or loss
of equipments and implements supplied to him for the
purpose of doing his job where such damage or loss is
caused by his negligence or intentional act.

PART TWELVE

DISCIPLINARY MEASURES AND
GRIEVANCE HANDLING

SUB PART ONE

Disciplinary Measures

91. Objectives of Disciplinary Penalty

The objective of disciplinary penalty shall be to cause
delinquent civil servant to regret and learn from his
mistakes and to rehabilitate him so as to become
ethically sound or to discharge him when he becomes
recalcitrant repent.

92. Types and Classifications of Disciplinary

Penalties

1. Depending on the gravity of the offence, any one of the
following penalties may be imposed on a civil servant

for breatch of discipline:
A. orall warning;
B. written warning;

C. fine upto three months salary;

D. down grading for the period of upto two years;

E. dismissal.



18 87 Ph™4 v NAAR oo 0 NNL M 2D RPC 36 oo 01 16 7 2018 9.9°

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 87

2/ (MY WrP& 700 A7PA (1) (V) AT (Q)
NN T PO PAN CLOATAT POE
TANAm LavfA.::

3/ LY ATPx 100 Ribx (1) (h) Anh (w)
NN POt hOe 0 TAT POt
TANAm LavfA.::

4/ (W A7Px 700 ATPR (1) (ov) aowld
arre RES Lav@t NP 07147 P
Py poot- w b PPt
0.enGPPd:-

V) witFm N0.0601F 24 avfoll RG LLE

S 0 A 6 2 T A 1y O AL B g 1 16 A A (T P A
LLEGT RPN NP AN AFS.0L TPt
QWAaArT AT hea 041 P40 P

a Al Mo 760 AAT0d'T oL PLI°
oAl AT RLE AL RirLovfAl

L LLIN:

A) (ALY 700 ATPR LRA d (V)
LI RILTmNd VT OéTF o,
Naoda)yi: (141 SR D1l 76 av ol

Favqa e, et Prd- ool ha
LTI T8 CRLE 0LV -
2COT R14.a08-A LRLIN:

A) (Y 700 ATPR LE&A T¢ (V) AT (n)
L1 AT tald T hoodaplk
W&t ent hilldo- ¢4 avfoA
Tavdd e, PV NG Pl ool NATTT
nel eod oo (17 L0 AT
TeT6  PRLEE 01T - CYt
AT9.a08- LLLIN::

2Lhm-7

Vel 4

20

20

2/ The penalties specified under Sub-Article 1(a) and (b)
of this Article shall be classified as simple

disciplinary penalties.

3/ The penalties specified under Sub-Articlel (c) to (e) of

this Article shall be classified as rigorous penalties.

4/ A civil servant who has been demoted in accordance
with article (d) of sub-article (1) of this Article, upon

the lapse of his period of punishment:

A) If the employee has not been punished for a violation
directly related to the vacant position and level in
which he is employed, and if the vacant position prior
to the punishment is not covered by the manpower, he

will be reassigned to his vacant position and level;

B) Without prejudice to the provisions of subparagraph
(@) of this sub-article, if there is a vacant position
similar to the position held by the servant before the
disciplinary action, he/she shall be assigned to the

position without any additional promotion procedure.

C) Without prejudice to the provisions of sub article (a)
and (b) of this sub-article, if no vacancy similar to the
position held before the disciplinary action is found,
the servant shall be assigned to the vacant position
without any further promotion procedure when the

vacancy becomes available.
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5. After a government employee has been disciplined, the
punishment may be kept on record and referred to:

A) In the case of a minor disciplinary punishment, one
year from the date of the punishment,

B) In the case of a rigorous disciplinary punishment, three
years from the date of the punishment.

93. Offences Entailing Rigorous Disciplinary

Penalties

Rigorous disciplinary penalties may be imposed for one

of the following:

1/ Neglect of duty by being disobedient to lawful orders,
negligent or tardy or by intentional non observance of

working procedures and government policies;

2/ Deliberate procrastination of cases or mistreatment of

clients;

3/ Deliberately of cases or perform duty that obstruct
organization or to collaborate with others in

committing such offence;

4/ Unjustifiable 3 or above days absenteeism or non-
observance of office hours, fail short of getting lesson
in spite of being penalized by simple disciplinary
penalties;

5/ Initiate and commit physical violence at the work

place;
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6/ Neglect of duty by being alcoholic or drug addict;

7/ Accept or solicit bribes;

8/ Commit an immoral act at work place;

9/ Commit an act of theft or breatch of trust;

10/ to commit an act of misrepresentation or fraudulent

act;

11/ Inflict damages on the property of the government

institution due to an intentional act or negligence;
12/ Abuse of power;

13/ Commit sextual harassment or abuse at the work

place;

14/ Commit any bratch of discipline standard equal
gravity with the offences specified under this Article.

94. Taking Disciplinary Measures

1/ Any government office that conducts a formal
disciplinary investigation and a decision recomendation
supported by factual evidence is submitted to the head

the Human Resources

of the office through

Management Directorate/Team.

2/ Disciplinary measures may be taken irrespective of any
court proceeding or decision.

3/ The head of an office to which a recommendation has
been submitted pursuant to sub-article (1) of this article,

after examination by the Human Resources

Management Directorate/Team, may, for sufficient or

convincing  reasons, accept or reject the

recommendation in whole or in part.
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95. Action Taken Against Gross Violations of

Disciplinary Procedures in the

Government Office

1/ where there is a widespread disciplinary problem in a
government office and this situation is reaching a
level that is a significant obstacle to the achievement
of the mission of the office, the office or the
institution to which the office is responsible or the

bureau or other relevant parties may request:

A) The Regional Head of Government may authorize or
order the preparation and implementation of a special

plan for purification and moral development;

B) The bureau make consultation with the Government
office or the institution accountable to it in
accordance this article Sub Article 1 (a) of the
provision establish relevant Government office
professionals task force in order to build ethical
conduct through special plan and investigate the case
of gross violations of disciplinary procedures

conducted in the Government office;
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C) The task force collect Customers and Stakeholder’s
information or testimonial evidence, identify the Civil
Servant committed grave disciplinary matters and

notify for the government office Civil Servants;

D) The bureau make consultation with the Government
office and shall establish a grievance handling
committee that receive grievance inquiry from Civil
Servant identified with the list and give decisional
recommendation for the grievance and submit to the
head of the government office or the council of

Government found at the institution accountable to it;

E) In accordance with Sub Article 1(c) of this provision
the civil servant that identified with the list may apply
to the grievance handling committee within fifteen
days up on the Government office notify the list of the

Civil Servant;

F) Taking in to account gross violations of disciplinary
and similar situations, the task force based on the
study made present recommendation measures of
improvement for the head of the government office or
the council of Government found at the institution
accountable to it and by the law;
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G) The head of the Government office or the council of
government found at the institution accountable to it,
based on the study made and present recommendation
of the task force in accordance this Article Sub Article
1(c) of the provision shall pass decision against the
civil servant that identified with the list and dismissal
decision may be provided according to grievance

committee recommendations.

2/ For the objective this Article, “institution to which it
has been held accountable” means the institution to
which it has been held accountable under Sub-Article
(1) of this Article, and if it is a regional bureau or a
government office accountable to the regional head of
Government, it refers to the regional head’s office, and
if it is an office below the regional bureau, it refers to
the office to which it has been held accountable by law.
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96. Suspension of a Servant from Duty

1/ Any civilservant may be suspended from duty if it is

presumed that:

A) he may obstruct the investigation by concealing,
damaging or destroying evidence related to the

alleged offence;

B) he may commit additional offence on the property of

the government institution;

C) the alleged offence is so grave as to demoralize other
civil servants or negatively affect the public trust

towards civil servants;

D) The disciplinary offence may lead to dismissal.

E) Practice ineffective service delivery and not accepted
by the customers; the concerned body bring
information and evidences to the government office
hence, the Civil Servant estimated that he destroy the
image of the government office.

2/ A Civil Servant may be suspended from duty and
payment of salary in accordance with Sub- Article (1)
of this Article only for a maximum period of three

months.
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3/ The decision given in accordance with Sub Article(2)
of this Article shall be communicated to the Civil
Servant in writing, stating the grounds and duration of
his suspension and signed by the head of the
government institution or his representative and

copied to the Bureau.

4. Unless a dicision of dismissal is rendered against the
suspended civil servant, the salary withheld during
the suspension shall be paid to him without interest.

5. The suspension of a civil servant shall not deprive him
of other rights and duties that are not affected by the

suspension.

6. Notwithstanding the provision of sub-article (2) of this
Article, if the suspension period of a civil servant from
duty and payment of salary expires before his
dismissal or reinstatement with payment of salary in
accordance with sub-article (4) of this Article, the head
of the government institution may extend the

suspension for a period up to one month:

A) With payment of half salary if the delay is caused by

the complexity of investigation of the disciplinary

charge; and

B) If the reason for the delay is the civil servant himself,
the head of the office may decide to extend the
suspension for up to one month without payment of

salary.
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7/ If the initial or extended period of time suspension of
a civil servant from duty and payment of salary
expires either before the dismissal of the civil servant
or his reinstatement with payment of his salary in
accordance with sub-article (4) of thisw Article, the
suspension from duty and payment of salary shall be
lifted and the investigation of the disciplinary charge
shall continue; provided, however, that employees
and heads responsible for the delay shall be liable for

disciplinary offence.

97. Period of Limitation

1. Disciplinary measure shall not be taken against a civil
servant who has committed an offence entailing
simple disciplinary penalty unless such measure is
taken within six months_ from the time the
commission of the offence is known; provided,
however, that an official who has failed to take the
disciplinary measure within the time limit shall be

accountable.

2/ No disciplinary charge shall be brought against a civil
servant who has committed an offence entailing
criminal liability in addition to, rigorous disciplinary
penalty unless the disciplinary charge is brought
within the time limit provided for in the criminal code

for such criminal offences.

3. No disciplinary charge shall be brought against a civil
servant who has committed an offence entailing
rigorous disciplinary penalty, but not entail criminal
liability, unless the disciplinary charge is brought
within the time limit provided for in the criminal code

for petty offences.
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4/ Notwithstanding the provisions of disciplinary charge
submission periods of limitation herein sub articles
(2) and (3) of this Article, the official who has failed
to take measures_within a period of six months from
the date he became aware of the offence, shall be
liable for disciplinary offence.

5. Any claim by a civil servant for payment of money
shall be barred by period of limitation unless
submitted to the concerned body within six months

from the date it becomes due.

SUB-PART TWO

Civil Servant Grievance Handling Procedure

98. Grievance Handling Procedure

It should have the following objectives:
1. Provide expeditious remedy for grievance;
2. Rectify mistakes and weaknesses that causes for
grievance;

3/ To treat all government employees equally, and

4/ To promote fair practices and effective working

relationships.



18 97 PA™e v NAAR oo 0 NNL 0 2D RPC 36 oo 01 16 7 2018 9.9°

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 97

99. PPLI AT NAov-P (\AovanfA)

TPIG®9° Cav iVl av P (Ll Lavy) oot

woAEFT ol P 0T ALTF

PoLOePCOHT7 Pl ReTPOA NT1NT Pl

100 Aav o6 (l: P0AL D4 C91.0PCN PP b

h1M¢é Qpov-f AT Lo LOA::

100. PP&d AMe  Odov-g +0C

PPLS nMé Oaov-¢ nolhacl DC (PPN

Pav ol Wi kT 0f9 Ao CaviOl0T

AT PoLePCUVTFT Pl PT APMNL Po- It

UuI 1P LA ALY AANT:-

1/ DRITG avand @ PTF R4 @ LI° hE.RAYV:

2/ o155 PPIPT AmONP:

3/ ird- AN, M71TS QU7 V0832

4/ arrd- LT LLE ROT)P:

5/ Nrvd REARRY® I°UG:

6/ /2ée A4 No4.A0v- 10, PAVT 00T P+

7/ QLY APE A7PA 92 700 ATPA (1) (V) AG
(A) teoplrlt oowll PoLm08 SOTA7
ACPBEPTRG

8/ Crvée U3 PHT Wlavlirl AT RSP

F AR

99. Assigning a Grievance Handling Officer

Any government institution shall have a grievance
handling officer who conducts grievance inquiry, and
submits recommendations to the head of the government

institution.

100. Duties of the Grievance Inquiry Officer

A grievance handling officer shall have the duty to
investigate complaints loged by civil servants or
candidate civil servants and submit recommendations

relating to:

1/ interpretation and implementations of laws and

directives;

2/ protection of rights and benefits;

3/ occupational safety and health;

4/ placement and promotion;

5/ performacnce evaluation;

6/ udue influence exerted by supervisors;

7/ disciplinary measures to be taken pursuant to sub
article 1 (a) and (b) of Article 92 of this proclamation;

8/ Other issues related to conditions of work.
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2/

writing by the head of a government office in the case
of matters referred to in this Proclamation, for the
recommendation of disciplinary or Directorate of
Human Resource Administration or on other matters
directly falling under his authority in accordance with

the law.

Notwithstanding Sub-Article (1) of this Article, a
decision given by the head of a government institution
either without following the formal procedure or
verbally shall be considered as an administrative
decision when it is ascertain by affidavit of civil

servant or the representative.

3/ Without prejudice to the provisions of sub-articles (1)

and (2) of this article, in order to protect the right to
access to justice, the employee or his representative
may file a complaint with the Administrative Court to
have the administrative decision issued by a
government office delivered to the employee in
written. The Administrative Court may examine the
complaint and, if there is an administrative decision
issued by the government office, issue an order to
have the decision delivered to the employee within

five working days.
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PART THIRTEEN

Administrative Court and Judicial
Administration Council
SUB-PART ONE

ESTABLISHMENT OF  ADMINISTRATIVE
COURT AND JUDICIAL ADMINISTRATIVE
COUNCIL

102. Establishment of an Administrative

Court

1/ An administrative Court (hereinafter referred to as
"Administrative Court™) is established by this
Proclamation which entertains and decides on appeals
against government office administrative decisions

submitted by civil servants.

2/ The administrative Court shall have the following

organizational structure:
A) Administrative Court chief Judge,
B) Presiding Judge of the Administrative Court,
C) Administrative Court judges, and

D) Other personnel necessary for the work.

3/ The Administrative court shall have benches which

examine and decide on appeal cases.

4/ The Administrative Court shall regularly proceede its
cases at the Capital of the Region, provided, however,
that it may organize additional permanent bench in

other places as deemed.

5/ There shall be a bureau of a responsible judge who will
coordinate the courts established in various cities in the

region.
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6/ Each bench shall have presiding judge and two

members of judges designated by the commissioner.

7/ When the presiding judge of the trial is absent, the
judge presiding over the trial shall be appointed by

Head of the Bureau.

103.

Administration Council

Establishment of the Judicial

1/ A Judicial

referred to as the "Council™), accountable to the

Administration Council (hereinafter

Bureau, is hereby established.
2/ The Council shall have the following Members:
A) Head of the Bureau--------- Chair person
B) Deputy Head of the Bureau----- Deputy Chair person
C) Chief Judge--- Member and Secretary,

D) One judge the

Administrative Court ------=========————— member,

representing judges of the

E) Two members of the Regional Council--- member

F) One Supreme Court Judge representing the Regional

Supreme Court------------- Member,

G) One Regional Prosecutor representing the Regional

Bureau of Justice -

H) Commissioner of the Regional Ethics and Anti-

Corruption Commission------- Member.

3/. In the absence of the Chairperson of the Council, the

Deputy Chairperson shall preside over the Assembly.

4/ Members of the Council cannot delegate their

responsibilities.
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104. Duties and Responsibility of the Council

The Council shall have the following duties and
responsibility:
1. Reviewing and approving the process of recruiting and

selecting judges for the court:

A/ judges at the level of a High Court judge,

B/ appoints a judge at the level of a Supreme Court judge.

2. Determine performance appraisal evaluation criteria
with respect to the judicial responsibility and decide

the incentive providing system;

3. Assures customers are satisfied with the services they
receive, that the administrative court's judicial
operations and service delivery system are carried out
in accordance with national law, and that customers

understand how the court operates;

4. Investigate and decide on disciplinary cases filed
against the chief judge and other judges of the court,

if any.

5. Design and implement a strategy to ensure that judicial
services are organized through technology, and

monitor service delivery.
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6. To recognize and reward judges who have achieved

outstanding results in their performance;

7. Investigate and decide on administrative court issues

that require the support of the Council,

8. Establish a communication system through which the
federal and other regional administrative courts can
best with the Bureau's

exchange practices

administrative court;

9. Establish various committees as the Council deems

necessary,

10. Design the rules and procedures of the council and

various committees ;

11. Any member of the Council or any person
participating in the meetings of the Council shall
maintain the confidentiality of the proposals

submitted to the Council and the content of the

debates held;

12/ The Council renders a decision on the grievance
matter brought by chief Judge and other judges.

13. Determining the amount of allowance to be paid to

the members of the council for the day they meet.
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105. Duties and Responsibilities of the

Chairperson of the Council

The Chairperson of the Council shall have the following
duties and responsibilities:

1/ Preside over the meetings of the Council;

2/ Prepare an agenda in consultation with the head of the
Council secretarial office and presents it to the

Council;

3/ He shall submit the judges of the Administrative Court
recruited by the Bureau to the council for approval.

106. Meeting Procedure of the Council

1/ The Council shall hold a regular meeting once in every
six month; however, it may meet at any time where it

is found necessary;

2/ There shall be a quorum where half of the members of
the Council are present;

3/ Decisions of the Council shall be passed by a simple
majority vote of the members present at a meeting; in

case of a tie, the Chairperson shall have a casting vote;

4/ Chief Judge and judges who is a member of the Council
against whom disciplinary proceedings are instituted
shall not sit in meetings of the Council or in committee

meetings in which his case is concerned,;



18 104 PA14 ANl NAAP oo 00T NNL 2 LN RPC 36 oo 01 16 7 2018 9.9°

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 104

107. P10% ANAT P74 Hao'y

1/ QLY APE A7+A 103 700 A74PA 2 (V) ANh
(ch) Claoalvil 297, P10%0 AOA OUF
PAAT 0% ANAT Proee Navy Wit Gavit
LUPGA::

2/ MY APE RiP&x 103 700 A7P& 2 (a0) Adh
(¢) eteooalvit 010% A0AT Prole Howy
P ATen6 178 L ANF 1997, A ool
0 L9 Aohd LTAA::

108. ¢11% ANAT ,~&Fo7 GA“LaE0+
Ut

1/ 0hL S0 707 TPPlo- AT

2/ MG FIUC PNLeT lwr Aav it
QAT

3/ ntohalt +E9° 124 A0P:

4/ NP LY 0% AOATT Acodbd hATe:
oC KNP L9 havpl-k

5 M5 @9 Net WA T ARLr
LUTAVTI CatPo O&TF eant oo/
NP ArN%0- Aod AT ::

109. PN%@ hoLEPT

1/ %o PAL7ET AT AWTSLATA0-
10%07  ANAT el APPSRl
nLELTT ALPPC LTAA

2/ P10%m ANA PAVT ANT Ph? OAov- PP
n%o- AQAF  (H?7¢ 00e?tE o0
At 2Taa.:

107. Term Office of the Members of Council

1/ Members of the Council appointed under Article 103
Sub-Article 2 (a) to (c) of this Proclamation are the
permanent member of the council and the other
member of the council the term of office shall be four

years.
2/ Members of the Council appointed under Article 103
Sub-Article 2 (d) to (i) of this Proclamation, the term

office of Council members that shall be expires can
be re-elected or represented only for one additional

term.

108. Resignation of members of the Council

1/ When becomes subject to rigorous disciplinary

measures.

2/ When becomes incapable to discharge his duties due to

illness.
3/ When resign from the institution where represented.

4/ when applies for voluntary resignation from the

Council one month in advance.

5/ When their service is terminated for any reason, the
employee must notify the council of their resignation

from their current office.

109. Committees of the Council

1/ In order to effectively carry out its responsibilities, the

Council may organize adhoc and standing

committees.

2/ Other legal professionals who are not members of the
Council may be included in the committee in addition

to the members of the Council.
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3/ Upon instruction from the Council, the committee shall
offer to the Council professional opinions and
recommendations on matters pertaining to the legal
and operational work of the court, adjudication
services, gaps of organizational structure, charges
brought against judges and the grievances brought

from judges.

110. Duties and Responsibilities of the

Secretariat

The Secretary of the Council shall have the following
duties and responsibilities:

1/ The Secretary of the Council serves as the secretary
of the Council, organizes the minutes and other
documents of Council and the committee meetings

and ensures the minutes are signed by the members.

2/ Organizes the personal file of the judges, monitors the
entry of important information in the files and

presents it to the relevant parties.

3/ Receives complaints filed against judges of the
Administrative Court, examines them jointly with the
committees represented in the Council, and submits
the results to the Council. Ensures that the decisions
made by the Council are communicated to the

relevant parties;

4/ Monitors and implements the payment of the council

and committee members on a regular basis;

5/ Facilitates various trainings to be provided for judges

to develop their skills.

6/ Performs other duties assigned by the chairman of the

Council.
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SUB-PART TWO

Appointment of Judges of Administrative
Court; Right and Duties

111. Appointment of Administrative Court
Judges

The Bureau shall nominate the chief judge, presiding

judges, and judges and submit them to the Council for

approval.

112. Eligible Conditions for Appointment as

Judge Administrative Court Judge

1. Able to provide evidence of passing the entrance

examination with a bachelor's degree or higher in law;

2. Obtained a minimum passing mark or above on the
competency assessment test from the Competency
Assessment and Certification Service;

3. Able to provide a certificate proving that he has
completed pre- or post-service training provided by

the Institute of Justice and Law;

4. Notwithstanding the provisions of Sub-Article 1 of this
Article, a person who has completed his education
and submitted his educational certificate before the

the school entrance

commencement of law

examination shall not be barred from the competition.
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5. Able to provide proof of his full willingness to serve as
a judge, evidence of his good conduct, and, if a
servant resignation letter from the institution where

he works;

6/ Be not less than the age of 23 years.

7/ Be an Ethiopian National.

8. The judges of the Administrative Court must meet the
other recruitment criteria set by the Regional
Supreme Court for High Court judges and for the

Judges of the Supreme Court, as applicable to judge.

113. Oath of Fidelity

When appointed as a judge of the Administrative Court,
he shall take an oath before beginning his duties. The
oath shall be administered by the head of the bureau.

The content of the oath shall be as follows;

“I, , upon being appointed as an
Administrative Court Judge/Chief Judge, swear hereby
pledge to serve my country and people with absolute
independence, impartiality and utmost diligence, in
accordance with the constitution of the Federal
Democratic Republic of Ethiopia, the Region and the
laws of the Region, without any bias or favoritism, to

uphold justice and uphold the rule of law.”
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114. Termination of Tenure

The tenure of any judge shall not be terminated except

on the following grounds:

1/ When attains a retirement age according to the Civil

Servants pension laws; it cannot be extended.

2/ When submit a request for resignation or transfer from
judicial work by giving one month in advance written
notice and a decision is made to end his tenure by the

bureau.

3/ where manifests gross incompetence in accordance
with the provisions of Article 129 of this Proclamation,,
and this is ascertained by the Judicial Administration

Council and a decision is made to end her tenure.

4/ Without prejudice to the provisions of the law issued
by the Supreme Court of the Region on sick leave for
judges, when an administrative court judge suffers from
an illness that prevents him from properly performing
his judicial duties and when the council decides to

resign or dismiss him, and

5/ Where committed a breach of discipline and
ascertained by the Judicial Administration Council and

a decision is made to remove.
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115. Prohibition against Political Party

Membership and Participation

1/ After appointee as Judges of the Administrative Court,
shall not be a member of any political party or active
participatory political movement or be a supporter of

same or participate in political party meetings.

2/ Without prejudice to Provisions under Sub- Article (1)
of this Article, judges shall have the right to elect.

3/ A judge who wishes to be public elect may do so
provide, he resigned judicial post in advance of the

Election.

116. Conducting Judicial Services with
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Transparency, Impartiality and

Accountability

When the Administrative Court performs its judicial

function:

1. It must be free from pressure and interference from any
political party or leadership or government official

and must be based solely on law and reason;

2/ The judicial activities of the court shall be transparent
and public, Unless to keep public morality provided
otherwise by law shall conduct judicial proceedings

in a closed hearing;

3/ The court shall have the duty to treat all parties with
impartiality and equality;

4. Any client who comes to seek services will receive free

legal services.
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5. Judges shall be held liable under the applicable law for
any violation of the law committed in the course of

their judicial duties.

SUB-PART THREE

Determining the Salaries, Benefits, and
Training Opportunities of Administrative

Court Judges

117. Salary of Administrative Court Judges

1. The salaries paid to judges shall be as determined by
the Regional Supreme Court Judicial Administration

Council for the High Court judges.

2. The salary to be paid to the chief judge shall be as
determined by the Regional Supreme Court Judicial
Administration Council for the judges of the Supreme
Court.

118. Benefits of Judges of Administrative

R A
1. PhAA. mPAL GCL 0T PSFT AOTSLC
10h AAVTSLC FCL LT ST Ahe TS
GCL W SET: AT atmé ST amdage
GCL LT ST Nodio 2397 PPI° ool
TP LUPTA

Court

1. The benefits determined by the Regional Supreme
Court Administrative Council for Administrative
Court judges, High Court judges, and the chief judge
for Supreme Court judges shall apply.



18 111 PA1e ANl ® NAAP oo 300 NNL 2 21N RPC 36 oo 0.1 16 +7 2018 9.9°

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 111

2. PYALTT AONATT (MFeopbrl AT AONTN0ELT
aNA0, S%F Phaa. mPae ¢CL 0 ST
ANTSLC 0% ANGTT SCL LT ANd 1L T
A0S 275040 Podto: 14977 LPSA::

3. Ptmé 4% 1447 (A7 (- Tavalrl AmPAL
GCL L PNe 1& T A0S Polhé.Aa-
LUGA::

119. PANTARC FCL 0T APT LLE

oLt
PRFT LLE 0L 1T @LY° Pov @ RE1T avOAA
PhAA. mPAL GCL 0T PSTT ANTSRC 1A
Profio: TGP LRLIA::
120. PANTSLC GCL M ATT r70mS

aame

LY APE A7PX 19 AT 20 ¢1&r1e-

A7 Tl T 0ST1F 246 AR QUCEL 9°077 0T

ehtam? PAMS  2CYT LCo- 08P

L AT -

1/ e87%rt ~¢e7 R15.e0104. AT NP TFo-7
A“S0C Y-t Goot 1L.LT0 AATE LI PUA
2AMT ATLeTT Tl RS

2/ eAd P81 AMANNCT  AovQm T AT
N5 T9°vCT 27T PTUCT 0LA
ATS.PTT ARLD LTAA=

2. Regarding the responsibility allowance for the
coordinating judge and presiding judge, the decision
of the Supreme Court Administrative Council to be
paid to the High Court for the process coordinator

shall apply.

3. Regarding the responsibility allowance for the chief
judge, the same shall be paid to the Supreme Court for
the process coordinator.

119. Promotion of judges of Administrative

Court

The promotion or career structure of judges shall be
determined by the Judicial Administration Council of
the Supreme Court of the Region.

120. Training of Judges of Administrative

Court

Without prejudice to the provisions of Article 19 and 20
of this Proclamation, due to the special nature of
judicial service, the Commission shall implement the

following training opportunities:

1/ Judges shall receive at least one training within two
years in order to improve their judicial work, develop

their skills and knowledge;

2/ Judges may be given opportunity to study in higher
education institutions so that they can provide

superior judicial services.
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121. Annual and other Leave, Rights and
Obligations

The law issued by the Supreme Court of the Region

regarding annual and other leave, rights and obligations
of judges of the Administrative Court shall be

implemented.

SUB-PART FOUR

JUDICIARY SERVICE OF
ADMINISTRATIVE Court

122. Powers and Duties of the Administrative

Court

1/ The administrative court:
A) Hear cases brought to it;

B) To receive, consider and decide on an appeal filed by
a civil servant or a candidate civil servant or a
temporary servant on oath that a decision has been

made.

2/ Orders and decisions issued by the Administrative
Court are considered to be the same as any orders and

decisions issued by a civil court.

3/ The administrative court shall have the power to hear
and decide on:
A) Rigorous disciplinary penalty decision,

B) Cases where a decision has been made by the relevant
officer after being reviewed by the grievance hearing

or investigation experts;
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4. It shall adjudicate on appeals filed by Civil Servants
employed in establishments that are authorized to
manage their servants under their own direction, in
accordance with the basic objectives of the Public
Service Act, in accordance with their establishment

law.

5. The Bureau shall issue procedural directive that the

Administrative Court shall use to review the

administrative decision appealed against and
determine the decision or disciplinary penalty issued

by the government office.

6. The Administrative Court may, after hearing an appeal,

confir, reverse or vary the administrative decision.

7. The Administrative Court shall give a copy of the
decision within five working days after rendering the
decision to the appellant or the representative of

government institution.

8. The decision of the Administrative Tribunal on
question of Facts shall be final; provided, however,
that any party who claims that the decision of the
Administrative Tribunal has error of law, may appeal
to the Regional Supreme court within 60 days upon

receiving the decision of the Administrative Tribunal.
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123. Execution of Decision

1. Any government institution, upon receiving of the
decision of administrative court shall execute the

decision within ten working days.

2/ Where the beneficiary of a decision pleaded that the
decision of the Administrative court given in
accordance with Article 130 Sub Article (4) of this
Proclamation if not executed within 30 days, the
Administrative Court shall refer the decision and
order to the Wereda court at each level in the region

for enforcement.

3. The head of the government institution who failed to
execute the decision of the Administrative Court shall
be liable for the damage sustained by the institution

and the civil servanmt.

124. The role of the Administrative Court in

the implementation process and Annexed
Mediation

1/ The Administrative Court shall endeavor to reach an
amicable settlement between the parties before
considering an appeal referred to in Article 122 of this

Proclamation.

2/ The provisions of Sub-Article (1) of this Article shall
not be applicable to cases of serious disciplinary
offences.

3/ The Administrative Court shall appoint mediators in its

bureau to assist the parties in reaching an agreement.
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4/ For additional judicial service delivery reforms, the
Bureau shall issue Directive related with alternative
dispute resolution mechanisms, administrative court
annexed mediation, principles, mediator’s code of

conduct and operational procedures.

125. Communication Relation Officials of the

Bureau and the Judges

Officials of the Bureau must give due respect and
cooperation to administrative court judges, based on

judicial professional ethics and independence.

126. Issuance of Directive of Administrative

Court Judges

The judicial Administrative Council shall issue directive
regarding the working conditions under which judges of
the Administrative Court perform their duties, the ethics
that judges must observe, the delivery of judicial
services, the performance evaluation system, judges
grievance and disciplinary matters handling procedure,
and other matters of the Administrative Court.
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PART FOURTEEN

Termination and extension of Civil Servant

Contract

127. Resignation

1/ Any civil servant may, by giving a one month prior

notice, resign at any time,; provided, however, that
the government instutiton may release him prior to the

end of the notice period if it can easily replace him.

2/ Any civil servant, who has terminated his service

without giving a one month prior notice referred to in
sub-article (1) of this Article, shall have civil and
criminal liability for any damage caused by such

failure.

3/ Where the service of the civil servant is indispensable

and he could not be replaced easily, his release may,
in agreement with his future employer, be delayed for
a period not exceeding three months counted from the

dtae of application.
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128. Termination due to llIness

1. Where a cvil servant is unable to resume work within
the time specified under Article 63 (2) or (4) of this
proclamation, he shall be deemed unfit for service and

his ervice shall be terminated.

2/ Without prejudice to the provision of Article 79 (3) of
this proclamation, where a civil servant who has
sustained employment injury is medically determined
to be permanently disabled, his service shall be

terminated.

3/ If a civil servant does not agree on a transfer that could
be effected in accordance with sub-article 3 (b) of
Article 48, his service shall be terminated.

129. Termination on Grounds of Inefficiency,

Incompetency and the Procedure to be

Followed

1/ The Civil Servant who has completed his probation
period due to inefficiency where the first six months
of the fiscal year performance evaluation result
indicate below satisfactory or inefficiency, he shall be
given counselling and suitable capacity building

training.
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2/ Without prejudice to the provisions of sub-article (1)
of this article, if a civil servant performance in the
work to which he is assigned fails to achieve an
average result for two times in a fiscal years, he shall
be dismissed from his job due to inefficiency to
execute the plan.

3/ The service of a Civil Servant may be terminated due
to incompetency where his competency evaluation
test result is below satisfactory for two consecutive

evaluation periods.

4/ According to Sub-Article (1), (2) and (3) of this
Article, the dismissal of the Civil Servant will be
carried out or be followed with the procedure laid
down under performance evaluation Article 44and
termination of service with the right to pension
Aurticle 138 of this Proclamation.

130. Termination Dueto Force Majeure

Situations

1/ A Civil Servant who has completed his probation
period if absent from work due to force majeure shall
inform the situation within one month to the

government institution.
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2/ The government institution that has received the
reasons of absence of a civil servant in accordance
with sub-article (1) of this Article shall, after
verifying the validity of the reason by the head of the
institution or his representative, keep the post of the
civil servant vacant for six months; provided,
however, that the service of a civil servant may be
terminated if he is unable to resume work within the

six months.

3/ Notwithstanding sub-article (2) of this Article, if a civil
servant who is absent from work for more than six
months due to detention and produces an evidence of
his acquittal, the government institution shall
reinstate him on any vacant position by maintaining

his previous salary.

4/ Without prejudice to the provisions of Sub Article (1)
of this Article, when a Civil Servant who has
completed his probation is absent from his work for
seven consecutive workings days due to unknown
reasons, the government institution may terminate his
service after calling him to report by two consecutive

notices of seven days each.
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5/ A civil servant, who has reported to work pursuant to

the notices made in accordance with sub article (4) of
this Article, if he reports to work within a month from
the first day of his absence shall, without prejudice to
the administrative measure that may be taken by the
head of the government institution upon examining
the reasons of his absence, be reinstated to his

position.

6/ Notwithstanding the provisions of Sub-Article (4) of

this Article, a government institution may, upon
authorization by the head of the institution or his
representative, reinstate a Civil Servant to a similar
vacant position if he reports to work within three
months from the date of his absence by producing
sufficient evidence to prove that his absence was

caused by force majeure.

7/ The service of a Civil Servant who has not completed

his probation shall be terminated without any
additional formality where he is absent from work for

15 days due to unknown reasons.
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131. Retrenchment

1/ Any civil servant shall be retrenched where:
A) his position is abolished; or
B) the Government office is closed; or

C) If, when there is surplus manpower, the civil servant
refuses to accept assignment to another office
without sufficient reason or refuses to work at a

lower level, the servant will be dismissed.

132. Termination of service on Disciplinary

Grounds

The service of a Civil Servant shall be terminated where
a disciplinary penalty in accordance Sub Article (1) (e)
of Article 92, of this Proclamation is imposed on him

and the penalty is not reversed.

133. Retirement and the Payment Made for a

Civil Servant Pension

1/ The service of a civl servant whose service is not
extended beyond retirement age pursuant to Article 137
of this proclamation shall be terminated on the last day
of the last month in which he attained the retirement age

determined by law.

2/ A civil servant who retires in accordance with sub-
article (1) of this Article shall be notified of his
retirement in written three months prior to his

retirement.
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3/ A Civil Servant claim will be raised, on any
government office and Civil Servant paid
contribution pension for the Social Security
Administration, the study will be conduct by the
bureau and present recommendation idea for the

decision of concerned Government organ.

134. Termination on the Ground of Death

1/ The service of a civil servant shall be terminated on the
day of his death.

2/ The full salary of the month in which a civil servant
has passed away as well as the payment referred to in
Article 61 (1) of this proclamation for unused annual
leaves shall be paid to his spouse or in the absence of

spouse to his legal heirs.

3/ Without prejudice to the provisions of the relevant
pension law, whre a civil servant dies, a lump sum of
payment equivalent to his three months salary shall be
paid to his spouse or members of his family who were
dependent on him, provided, however, that in the
failure of getting registered his spouse or members of
his family who were dependent on him by the dead,
the payment shall be effected upon the production of
evidence given by a competent body or court.
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4/ The payment given under sub-article (3) of this Article
shall be exempted from tax and pension contribution,

and shall not be subjected to attachement or setoff.

135. Giving Certificate of Service

1/ A certificate of service to be issued to any civil servant
shall indicate the type and length of service as well as

his salary.

2/ When a civil servant who is bound by an obligation of

training contract or is indebted towards the
government institution terminates his service for any
reason, he shall not be entitled to a certificate of
service before obtaining a clearance certificate for

discharging his obligations.

3/ The provision of sub-article (2) of this Article shall not
be applicable to a civil servant who requests a

certificate of service while he is in work.
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136. Severance Pay

1. Any civil servant who has been retrenched under
Article 87 of this proclamation and is not entitled to
pension allowance on the date of the termination of
his service shall be paid:

A) his three months’ gross salary for the first one year of

his service; and

B) One - third of his monthly gross salary for each
additional year of his service; Provided, however, that

such payment shall not exceed his 12 months’ salary.

2/ A civil servant who has completed his probation and
served for less than one year shall be entitled to

severance pay in proportion to his service.

137. Extension of Service

1. The service of a cvil servant may be extended beyond
his retirement age for a period upto two years at a time

and for a period not exceeding four years in total.

2. The service of a civil servant may be extended,
pursuant to sub-article (1) of this Article, where:

A) his qualification, special skill and ability is found to

be essential to the government institution;
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under the retirement age the government office where
he works shall be paid two years net salary in one
instalment a sum no less than basic salary of the Civil
Servant that found at current initial salary and the
payment shall discharged by keeping in the
Government office budget.




18 126 PA1e ANl NAAP oo 00T NMNL 2 LN dpC 36 oo 01 16 +7 2018 9.9

the Amhara National Regional State Zikre Hig Gazette No. 36 march 25,2026 page 126

2/

3/

MY A7PE 700 RrdA (1) PRovoN h& P
Theae T A7%05071T PATLRLT Wi td T
.70 1. R0 Yool L1014 7 Pl
av@-sr),  RL&Im-  ALCA A0l Yoo
nelo- 1 FIC (e AL QAo
Pao ) ot Wl R MNP POTT AP
aww/l Pavd ool FNCAT ATLS.A5 0
hmfd wey9° LPLE vt 0o “10LE P
AV WL NG PO
ANVESLC FAAGAT Pl ool b0
+7 TI°C RTLOTNT LRLIN:

Y AIPx 700 AIPZ (1) e1Lr1e-
ATLtm0e P AIANT 0P Aol
Gav G (100, VT AL%Twm- 019°A Yool AN
i emdJ ooVl N ATASOT GG
avNd P (bl Paords VAN ALLOTCT 9°RC 01
@2 LANA: PAm oA ha N10.Co- 4.1 m
PmdJ  ool:  heth0d0 7 B9
AT20G0 T LLLIA:

4 Y RATPE 300 ATPR (2) AG (3) aow (it

emldS  ooTo-  ANNCATo-  PoL0S 0
Wl AL LT AAA Yoot ANNIPAT o
edLn e AL e ¢ M7k od
ALhéAaTo Mi0lo- Lovol (.OA ALATIVT -
LA il PwlATT T AG Pao it
aomb P Lk PmdS aoPe LCA (AOS
a1l L AT 0 RPN 197842
AT WP TP PO
ANVESRC A7%hEA oLy RTSTANG
LLREIA:

2/ If a Civil Servant serve at least for twenty-five years
who has not been his termination of service made with
payment of salary in accordance Sub-Article (1) of
this article, if he requests or agrees to be dismissed,
according to the Civil servants Social Security
Proclamation provisions to be entitle from the time of
5 years before his retirement age the appropriate
evidence of the Civil Servant shall be sent to the
Social Security Administration and his retirement
shall be decide from the date of the pension right

allowed.

3/ Without prejudice to the provisions of sub-article (1)
of this article, if the servant has served for twenty-five
years or more and is not less than fifty years of age,
submits a proposal to the Council of Ministers for a
decision to dismiss him with his pension rights
respected. If a decision has been made, it shall be
confirmed by the bureau and he shall be dismissed
from the date on which his pension rights were

respected.

4/ According to the provisions of Sub Article (2) and (3)
of this article, the Civil Servant that separate from the
service, the amount of pension contribution that could
have been required from government office and the
Civil Servant until reached the age of sixty, the
government office shall pay both amount of
contribution to the Social Security Administration,

with reserving the budget.
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139.

e

5/ In accordance this article Sub Article (4) and in line
with the payment made for social security the service
of worker taken in to account as if it served and the
civil servant pension shall be paid by taking the whole

service up to sixty years old.

6/ The Civil Servant evidence that sent for the Head of
the Bureau decision shall be organized in accordance
with the direction given by the Bureau in order to
identify the list of the Civil Servant concerned.

PART FIFTEEN

ENFORCEMENT OF AUDIT AND
INSPECTION, SERVICE DELIVERY
PROVISION AND CIVIL SERVICE
STANDARDS

139. Conducting Audit and Inspection

1/ The Bureau shall conduct audit and inspection work at

a government office under the following conditions:

A) Ensure the

Regulation and directives in force through the annual

implementation of Proclamation,

audit and inspection work.
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B) Conducts physical inspections and document

inspections at government offices.

2/ The government office shall be obliged to prepare and
provide the bureau with documents necessary for

conducting audit and inspection work.
3/ Based on the findings of the audit and inspection

conducted by the Office pursuant to sub-articles (1)
and (2) of this Article, the Bureau may:

A) Excellent performance in complying with legal

procedures;

B) Minor omission/gap in certain procedure;

C) High performance gaps, and

D) Completely unenforceable or difficult to investigate;

divided into four levels.

4/ The bureau shall submit a written report on its audit

and inspection work to the Region Head of
Government, the relevant Standing Committee of the
Regional Council, the Finance Bureau, and the

Auditor General.
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140. Service Delivery Enforcement

1/ The Bureau shall ensure by audit and inspection the
delivery of services is carried out in accordance with

Civil Service laws and standards.

2/ Pursuant to Sub Article (1) of this article, the Bureau
shall provide prompt feedback about the finding
obtained to the concerned office through information
communication technology or other means as

appropriate.
141. Taking corrective action, Offense and

Penalty

1/ The head of the Government Office and the concerned

civil servant:

A) Subject to article 139 Sub-Article (1) and (2) and (3)
(b) up to (d) of audit and inspection duty and article
140 Sub-Article (1) and (2) of this Proclamation
service delivery enforcement, the government office
must receive the report of audit and inspection
findings, suggestion provided for improvement and
report to the Bureau about schedule corrective action
within fifteen days and in accordance article 139 (4)
report by copy for concerned supervisory bodies, by
any means the government office corrective action

shall be finalized not more than three months.
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A) (MY ATPA 700 A7PAR (1) (V) P-FL71@- | B) If it is confirmed that the provisions of Sub-Atrticle (1)
14.297 eA+LLT1 ooy HLIMIm (.CaS (@) of this Article have not been implemented, and the
neLsesm fam- PO.Co- -Fmé oo/t NHCHC Bureau and representative of the Bureau at each level
1827 NTINEE IC RECH PLLED PAm- submit the case with evidence to the Executive
Ne RNL97Y AANTSLLP oah O.ePCA Officer at each level for an administrative decision, a
nAIC 2,000, (047 @0 1C) Adh 10,0000, fine of Birr 2,000 thousand (two thousand birr) to
(AOC 0 AC) LCh eI avde 10,000 thousand (ten thousand birr) shall be imposed.
LPMi::

2/ ILY APPE RIPH 64 C-HLy1Im77 Pav’39) -1 | 21 Any medical professional or official who provides a

WL PG U336 Cahood® L. P L LA A0
14297 RI4.RLD PLIm hOE P9CANC
@ lPT/RVNI°T  TINEE] A0t Wl
Pam Chn9°g TRI° QAov- ¢ @LI° Crre- DAL
hNC 2,0000, (V-4 V) Anh 10,0000, (ANC
y) &40 1IN ooder CPai:
ey ovplirte PG FR9° ML PCAONT 677G
aow/l PRy POEATIA::

142. P0.Co+ RLE w@L9P° ONIIRCAT

P @M1 ,ANY

false testimonial /medical certificate/to a civil servant
to improperly enforce the health status and sick leave
of a government employee as stipulated in Article 64
of this Proclamation shall be punished with a fine of
Birr 2,000 thousand (two thousand) to Birr 10,000
thousand (ten thousand). The relevant health
institution shall enforce the fine based on the report

submitted to it.

142. Authority to issue level or standards of

the Bureau

W.Cao N*oahto- Cav3) ol aood @ (1 2¢ | The Bureau in  collaboration with the relevant
NaoAO(C: - government office:

. . 1. The Federal Civil Service Commission, in accordance
1. Pdol-O O.O.A ACOON D207 0LLLA M-

ao’} )N N-radmo- AAD)’7 av(\ (T
P LONT®7 ALTAP AG How} 14 D6 PAm-

with its authority under the Federal Constitution, shall
issue scientific and modern standards for human

resource  management, service delivery, and
DL howlC:o PRIANCT  AONMT AT | government office organization, which shall be

Pavp ol av ol 8 (L ARCEET OO 10 IA implemented in the regional government institutions.
LLE wl9° NJTIRCEL (AAA  Cav} 0T
ALYt AP LUPTA
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2. Without prejudice to the provisions of sub-article (1)
of this article, the Bureau shall provide appropriate
support and supervision to ensure that the standards
issued are implemented by the regional government

institutions.

143. Sending Educational Evidence to the

Bureau

Any government office is required to organize a database
to verify the accuracy of civil service education records
and send them directly to the bureau using digital

technology.

144. Nullification of Appointment, Promotion,

Salary Increment and Other Benefits

1/ If any civil servant appointment, promotion, salary

increment or other benefits is effected upon
presentation of false evidence of education or
experience or effected by unauthorized person or
contravenes this Proclamation, regulations and
Directive issued for the implementation of this
Proclamation or any other law, he shall be liable

under administrative discipline and criminal law.

2/ Without prejudice to Sub-Article (1) of this article,
employment, promotion, salary increase or any other
benefit made in violation of any law shall be at any
time nullified by the head of the government office or

the bureau.
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3/ Without prejudice to his disciplinary and criminal
liability, a civil servant whose appointment,
promotion, salary increment or other benefits has
been nullified shall be requested to pay back the
salary and other benefits he has received up to the date

of the nullification.

4/ Any official or professional of a government office
who intentionally or through gross negligence allows
an unlawful employment, promotion, salary increase
or other benefit to be granted shall be liable in
accordance with the relevant provisions of

disciplinary, criminal and civil law.

5/ Where the head of the government institution or the
Bureau finds out that a fault specified under Sub-
Article (4) of this Article has been committed, it shall
take corrective measure and submit the case with
pertinent evidence to the relevant government body
that has the power to initiate criminal or civil
proceedings against the persons responsible for the

violation.
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PART SIXTEEN
MISCELLANEOUS PROVISIONS
145. Prohibited Activities

1/ 1tis prohibited for any Government office, government
official or Civil Servant intentionally or negligently
provide or cause to be provided false evidence or
performance report or Other inaccurate matters to the
relevant party.

2/ A Government official or Civil Servant who executes
against Sub-Atrticle (1) of this article shall be liable by

severe disciplinary actions.

146. Delegation of Power

The Bureau may delegate its Powers and Duties under
this Proclamation to Government offices, where it

deems it necessary.

147. Supervision on Implementation of the

Proclamation

1/ The Bureau shall have the Powers and Duties to
supervise the proper implementation of this
Proclamation and Regulation and Directives issued

hereunder.

2/ The Bureau, in exercising its Powers and Duties
under Sub-Article (1) of this Article, may at any

time:
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A) Examine files and other records by sending inspectors
to government institution or by ordering them to submit

such files and records; and

B) Require the concerned official or other Civil Servants

to give oral or written explanation.

3/ Where the Commission, through its investigation under
Sub-Article (2) of this Article or otherwise, discovers
that the law is infringed or a discriminatory act is

committed, it shall have the power:

A) To order the rectification of the irregularities;

B) To suspend the execution of the matter until decision is

made there on;

C) To cause the taking of appropriate administrative
measures against the official or the civil servant

responsible for the act; and

D) It shall have the power to execute in accordance with

the provisions of Article 144 (4) of this Proclamation.

148. Power to Issue Regulation and Directive

1/ The Council of Regional Government may issue
Regulations necessary for the implementation of this

Proclamation.

2/ The Bureau may issue Directives necessary for the
implementation of this Proclamation and Regulations

issued pursuant to the Proclamation.
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3/ The Bureau may waive the applications of some of the
provisions of this Proclamation, implementation
Regulations and Directives issued under its authority
for the purposes of undertaking reform programs that
aim is improving the public service and administration,
for the same purpose and as such may also pilot test of
new concepts and procedures to be developed there

under selected government offices.

149. Transitional Provisions

1/ Until a competency assessment and certification
system for recruitment, promotion, transfer,
assignment, and education and training activities is
established at the regional level, and until a Regional
Administrative Council regulation is issued and
implemented that determines the authority and
functions of the institute that implements competency
standards and criteria, the previously effective
regulations issued by the Regional Government
Council and the directives issued by the Bureau shall

continue to apply.

2/ The regulations of the Regional Administrative
Council to enforce pursuant to Proclamation No.
253/2018 and the directives issued by the Bureau shall
continue to be in force until they are replaced by the
regulations of the Regional Government Council
directives issued in accordance with the provisions of

Article 148 of this Proclamation.
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150. Repealed and Inapplicable Laws

1. The Revised Amhara National Regional state Civil
Servants Proclamation N.o 253/2018 E.C is

repealed with this proclamation.

2/ Any law, regulation, directive, order or customary
practice or practice that is contrary to the provisions
of this Proclamation shall not apply to the matters

covered by this Proclamation.

151. Effective Date

This Proclamation shall come into force as of the date of

its publication in the Zikre-Hig Gazette of the Region.
Done at Bahir Dar,
This 25th Date of December /2026
Arega Kebede Legas

President of the Amhara National Regional
State.



